Maritime Super Clearing House
Set-up guide

Maritime Super’s Clearing House facility:
helping employers meet their super obligations
Maritime Super’s Clearing House (‘MSCH’) powered by QuickSuper* is designed to helping you process your employees’ contributions efficiently and
meet the ATO's SuperStream Data standards.

How to get started
There are two ways you can get set up with MSCH - you can choose the process
that best meets your business needs for super contributions.
1. Send an email to us to register your interest and we will set you up
as a client on the MSCH.
2. Apply directly online via the ‘Employer’ section of our website.

Method 1: register your interest with Maritime Super and we’ll get you set up
Step 1

Step 2

Send an email to: msch@maritimesuper.com.au

We will set up your client profile and will send you an email with
your log-in details, along with your temporary password

In your email, include the following information so that we can set
you up:
 your company’s ABN
 your company address
 the email address of your company’s contact person
 the name and email address of your company’s client
administrator (that is, the person processing the contributions)
 your company’s bank account details (this is required for
refunds)
 which Facility Type you would like set up: Single or Multiple select ‘Multiple’ if you are making contributions for companies
with different ABNs or if you wish to keep separate payroll
records (for reporting purposes)

Step 3
You (Company Administrator) sign in and get prepared
 When you enter the initial one-off password, you will be
prompted to immediately change it. Security questions will
follow. These may be used to identify you for password
resets or other support services. Click on ‘Save’ to proceed
TIP: For additional security, your password will expire
after 42 days and you will be asked to change your
password
 Click on ‘View QuickSuper Terms and Conditions’ and
tick the boxes to confirm your acceptance, then click
on ‘Continue’. You cannot proceed without viewing and
accepting the Terms and Conditions
 Select a Payment Method for your contributions - you can
pay by Direct Debit or EFT
TIP: To learn more about the payment methods, click on
the link on that page (note the clearance period for Direct
Debit is three days and EFT is one day)
Select your preferred method and click on ‘Continue’
TIP: You can change your payment method by going to
Administration>Payment Method in the menu section

Set-up complete
You’re ready to start using the Maritime Super Clearing House

 Finally, select your Contribution Entry Method. You can
choose between ‘Create Online Contributions’ or ‘Upload
Contributions File’ or you can select ‘Both’
TIP: To learn more about the payment methods, click on
the link on that page

Method 2: apply online via our website at www.maritimesuper.com.au
Step 1
Go to www.maritimesuper.com.au
and click on the link called
‘Maritime Super Clearing House’
in the Employer section.
On this page you’ll see an option
to apply online.

Step 2

Step 3

Complete and submit your application

We will view your application to ensure that we have all required information.
Once your application has been approved, we will send you an email with your
log-in details and temporary password within five business days

 Enter your company’s ABN and then select ‘Lookup’ to
confirm your details. Click on ‘Next’ to proceed
 Enter your company details and click on ‘Next’. Information
required includes:
–– Maritime Super Employer Number - if you do not know
this, please call us

Step 4

–– your company name

 When you enter the initial one-off password, you will be prompted to
immediately change it. Security questions will follow. These may be used to
identify you for password resets or other support services. Click on ‘Save’
to proceed

–– your contact details
 Select a Facility Type and click on ‘Next’
TIP: Select ‘Multiple Employer Facility’ if you are making
contributions for companies with different ABNs or if
you wish to keep separate payroll records

You (Company Administrator) sign in and get prepared

TIP: For additional security, your password will expire after 42 days and
you will be asked to change your password

 Enter your Default Settlement Account Details for processing
your contributions and also if contributions need to be
returned to you, then click on ‘Next’ to continue

 Click on ‘View QuickSuper Terms and Conditions’ and tick the boxes to
confirm your acceptance and click on ‘Continue’. You cannot proceed
without viewing and accepting the Terms and Conditions

 Enter the details of your Company Administrator and
Authorisation details for this application and click on ‘Next’
to continue

 Select a Payment Method for your contributions - you can pay by Direct
Debit or EFT. Note: If you have chosen ‘Multiple Employer Facility’, you can
select the appropriate payment method when creating each employer

 Enter the Additional Information and click on ‘Next’.
Additional information includes:
–– number of employees
–– whether Maritime Super is your default fund
–– if you will bulk upload contributions via the upload
–– the system you will use
 Finally, confirm your application details, tick the ‘Declaration’
box and ‘Verification Code’, then click on ‘Submit
Application’. You will receive an email advising you that your
application has been submitted

TIP: You can find an explanation on the payment methods by clicking
on the available link on that page (note: the clearance period for Direct
Debit is three days and EFT is one day)
Select your preferred method and click on ‘Continue’
TIP: You can change your payment method by going to
Administration > Payment Method in the menu section
If you are operating as a ‘Single Employer Facility’, you will be prompted to
enter/check the Settlement Account Details
If you selected ‘Direct Debit’ as your Payment Method, your settlement
account will be debited to pay for contributions. This account will also be
credited in the event that contributions are returned to you
If paying via ‘Direct Debit’, tick the box for the Authority to Debit acceptance
and click on ‘Save’

Set-up complete
You’re ready to start using the Maritime Super Clearing House

 Finally, select your Contribution Entry Method - you can choose between
‘Create Online Contributions’ or ‘Upload Contributions File’.
TIP: You can select ‘Both’ if you would like to use either method or if
you’re undecided about which option to use

Remember, we're here to help.
We make it easy to get all the information you need.
Member Services – a team of helpful superannuation
professionals are on hand to answer your questions.
Call us on our toll-free number 1800 757 607.
Website – our website features a dedicated employer section
where you’ll find a wealth of resources, including Employer Guides
and forms, fact sheets, newsletters and PDSs.
Visit us at www.maritimesuper.com.au
Email – we have a dedicated clearing house email address.
Email us at msch@maritimesuper.com.au
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Maritime Super
announces the
development of a clearing
house solution that’s
designed to simplify
your SuperStream
requirements

To learn more, log in to MSCH and go to the
‘Download’ section, where you’ll find the
QuickSuper Guide.
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Our SuperStream solution
for employers

3

Maritime Super is excited to announce that we will soon launch our own clearing house solution to
help you send your contributions in accordance with the SuperStream standards.
Ready to launch on 31 March 2015, the Maritime
Super clearing house solution will be:
 tailored to meet your specific Maritime Super
data requirements
 compliant, satisfying stringent SuperStream
requirements;
 easy to use.
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An update from
Upcoming seminars
Mick Hegan
November
You have employees who in
have
some of the following

contribution types or contribution information that are
specific to Maritime Super:
 insurance levy and the accompanying SG contribution
rate paid for the member
 contributory accumulation - number of weeks
 group income protection premiums
 employer paid administration and insurance fees;
 defined benefit contributions.

Additionally, QuickSuper provides a help link on each screen
- simply click on the question mark symbol at the top right
of every screen.

These contribution types are not included in the standard
classification of contributions in the SuperStream data
standards. They are also not included in the SuperStream
Alternative File Format (SAFF) which some payroll providers
and clearing houses may be using.

When using Maritime Super’s clearing house, all you
need to do is load the MSFF and we’ll take care of all
the technical stuff. The clearing house will store all the
member registration and contribution information from
the MSFF. When you have new members, simply include
them in the next MSFF.
Our clearing house will be free of charge for employers,
however this may change in the future if Maritime Super is
not your default fund. There will be more details to come
on our clearing house.

What is SuperStream?

SuperStream is the name given to the package of
proposals for improving the processing of everyday
superannuation transactions.
As part of SuperStream, the Government intends to improve
the quality of data in the system, allow the use of tax file
numbers (TFNs) as the primary account identifier, encourage
the use of technology to improve processing efficiency, and
improve the way fund-to-fund rollovers are processed and
contributions are made. Importantly, cheques will no
longer be accepted.

The good news is that the Maritime Super clearing house
caters for all the data requirements that are specific
to Maritime Super via the use of a Maritime Super
File Format (MSFF).
The MSFF is a CSV file containing all of the standard
SuperStream data that is required, plus the specific Maritime
Super requirements. A lot of the information required for the
MSFF will be held in your payroll system.
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Toll Free
1800 757 607
8.30am - 5.30pm (AEST)

Email
msch@maritimesuper.com.au

Website
www.maritimesuper.com.au

Fax
02 9261 3683

Mail
Locked Bag 2001
QVB Post Office NSW 1230

* QuickSuper is a registered trademark and a product owned and operated by Westpac
Banking Corporation ABN 33 007 457 141. Westpac’s terms and conditions applicable to
the QuickSuper service are available after your eligibility for the free clearing house service is
assessed by Maritime Super. A Product Disclosure Statement (PDS) is available from Westpac
upon request. Maritime Super does not accept liability for any loss or damage caused by use
of the QuickSuper service. Maritime Super does not receive any commissions from Westpac
as a result of employers using this service.
Issued by Maritime Financial Services Pty Limited (MFS) ABN 16 105 319 202 AFS Licence
No. 241735. This document provides general information only. This publication is current at
the time of printing and may be subject to change. V.1504xx

