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Disclaimer
This presentation provides general information only which is current at the time of production and 
does not take into account your individual objectives, financial situation or needs. It does not 
constitute advice and should not be relied upon as such. Professional advice should be sought prior 
to any action being taken in reliance on any of the information.

Maritime Financial Services Pty Limited (MFS) disclaim all responsibility and liability, including by 
reason of negligence for any errors or omissions contained herein, to the extent permitted by law, 
arising from anything done or omitted to be done by any party in reliance, whether wholly or 
partially, on any of the information.

This document may not be used or reproduced without the prior written consent of  Maritime 
Financial Services Pty Limited.

Maritime Super (the Fund)
ABN 77 455 663 441, RSE Registration No. R1001747

Maritime Super Pty Limited (the Trustee)
ABN 43 058 013 773, AFSL No. 348197, RSE Licence No. L0000932

Maritime Financial Services (the Administrator)
ABN 16 105 319 202, AFSL No. 241735
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Thanks for joining us today!

We’ll just run through a few items before we get started:

 Any questions – submit your question online, we’ll aim to answer it 
during the webinar or contact you shortly thereafter

 Any technical issues – call Member Services on 1800 757 607

 Miss anything? A recording will be available on our website at the 
end of the month

Welcome to the webinar
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Our presenters

Peter Robertson
Chief Executive Officer

Grant Harslett
Executive Manager, 
Investments & Finance

Mick Hegan
General Manager, 
Engagement
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Now more than ever – we’re helping members make the most of their super

Today’s agenda touches on how we do so …

 Effective business continuity plans throughout COVID-19 crisis

 Strategic initiatives for better member outcomes

 Ongoing review of investment strategy, performance and long term 
fundamentals for sound investment growth 

 Evolving products and services to help members make the most of 
their super, through: 
– tailored products
– personalised services
– digital solutions
– other membership benefits

Today’s agenda





COVID-19: our business continuity, seamless and effective
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From early March…
 Adapted our technology and operations to have 70% of staff working from 

home efficiently, with no disruption in service to members

 Quickly prepared for 100% of staff working from home, if required

 Implemented pandemic protocols across all operations

 Worksite visits postponed for some time, until recently

 Financial planners conducted one-on-one meetings by phone and video, 
resuming now based on eased restrictions by state



COVID-19: our response and focus on member service
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 Issued increased communications to members, including emails and 
fact sheets on investments and super 

 Created a dedicated COVID-19 notice page on our website, updated 
with ongoing announcements and developments

 Our Member Services team went above and beyond to manage very 
high call volumes from March through to August (an increase of almost 
20% compared to the same period last year)

 With increased website traffic, our online resources were bolstered 
with new digital solutions like the Info Hub and Your Super Sorted 
microsite



Strategic initiatives
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Part of the Industry Super Australia (ISA) collective
 ISA manages collective projects on behalf of 15 industry super funds

 Research, policy development, government relations and advocacy as 
well as joint marketing campaigns

 Working together to save on costs and leveraging strategies to protect 
the interests of our members

Ongoing collaboration with selected industry funds
 Engaging with like-minded industry funds to seek greater efficiencies and 

better outcomes through collaboration on investments, ESG issues, 
operations and service delivery to members

 Exploring strategic alliances in the best interests of members
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Investment approach - overview

Diversify across asset 
classes, sectors, 

regions, styles and 
managers 

Investment adviser – JANA
 Specialise in global research and manager 

selection
 They advise on over $250 billion in global 

investments

Investment Committee
 Includes independent members with 

investment expertise
 Meets quarterly to review the Fund’s 

investment strategy
 Provide the Trustee Board with their 

recommendations

Focus on 
long-term 

fundamentals

Resist short-term 
reactions to volatility

Stay on course with 
long-term investment 

strategy
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Investment approach - starts with member needs

Net investment returns to members

Member needs/preferences

Range of investment options

Strategic objectives; risk and return 

Asset classes

Investment managers
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Investment approach: member outcomes the focal point

Risk 
management

ESG 
integration

NET 
INVESTMENT RETURNS 

TO MEMBERS

Asset 
allocation

Active 
management



14

Investments: infrastructure key to long term investing
 Infrastructure investments provide capital to develop or maintain assets 

that are essential services or facilities
 Some examples of infrastructure assets include:

– transportation assets (bridges, toll roads, airports and rail)
– utility and energy (water, electricity and gas)
– communications infrastructure (such as transmission towers); and 
– social infrastructure (healthcare facilities and education)

 Over the next three years, Industry SuperFunds will be investing in 
projects that will create over 200,000 estimated jobs between 2020 to 2023

 These investments will help with the country’s economic recovery
 As a member of Maritime Super, you’re a big part of that!



Investments: a look at some of our infrastructure assets 
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Market review – FY 2019/20
COVID-19 spread through investment markets during FY 2019/20 
 The 2019/20 financial year began reasonably well
 From mid-February, attention shifted to the global spread of COVID-19
 Governments around the world implemented varying degrees of 

lockdowns, leading to a sharp contraction in economic activity 
 Markets fell but soon recovered over the remainder of the financial year, 

recapturing much of their losses
 Unemployment reached 7.1% by the end of June 2020
 In Australia, the RBA reduced the cash rate twice in March and again in 

November to an all-time low of 0.10%
 The Federal Government announced three separate stimulus packages for 

over $200 billion, in addition to state-based initiatives
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 The impact of COVID-19 on economies and investment markets led to 
subdued results for all super funds, including Maritime Super, for the 
2019/20 financial year

 Our investment strategy remains focused on the long term to ride out 
the volatility we’ve experienced during this period

 Long-term investment performance for our core investment options has 
been very strong and all have comfortably exceeded their return 
objectives over the past ten years

Investment performance – to 30 June 2020

Actual return Investment objective
Period to 30 June 2020 3 years 5 years 10 years 10 years
Growth 4.54% 5.72% 7.76% 5.5% CPI + 3.5%
Balanced 3.72% 4.85% 6.79% 4.8% CPI + 2.75%
Moderate 2.08% 3.56% N/A N/A CPI + 3.5%
Conservative 2.32% 3.02% 4.68% 3.0% CPI + 2.5%
Cash 1.17% 1.33% 2.06% 2.0% CPI
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Now, more than 
ever, members 
are choosing 

their investment 
strategy

Investment choice: giving you choice and flexibility

Diversified options

A mix of defensive 
and growth assets:
 Growth
 Balanced
 Indexed Diversified
 Moderate
 Conservative

Sector options

A single asset 
category:
 Australian Shares
 International Shares
 Fixed Term 

Investment
 Cash Enhanced
 Cash

 To invest your super, you have a range of options to choose from – each 
with their own investment objective and risk profile

 You can invest in one, or any combination, of the investment options –
it’s completely up to you

Default option

A mix of defensive 
and growth assets:
 MySuper
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Insurance cover: relevant to our industry

3 types of cover
Death cover
TPD cover

Income Protection cover

Tailored for the maritime industry
 takes into account the key roles and 

risks within the industry 
 automatic acceptance for basic cover 

based on your membership category

Benefits of cover through super
 affordable group cover, not available 

individually
 no out-of-pocket expenses

Now, more than 
ever, insurance 
is important in 
uncertain times
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Financial advice: making informed decisions and improving 
financial outcomes
Get as much – or as little – advice as you need:

Call Member Services to make an appointment 
or book an appointment online

Financial advice
If you’d like financial advice that 
takes into account your personal 
circumstances & objectives, you 

can meet with a financial planner to 
discuss specific areas or get a 
complete plan - it’s up to you

Free phone advice
If you’d like financial advice on your 

investment strategy and/or contribution 
strategy, you can ask a planner over 

the phone free of charge

Now, more than 
ever, getting 

good financial 
advice is 

everything
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Commitment to personal service: reaching out to members 
to genuinely support them every day

Our team calls members 
with important updates 
that impact them or 
just to say thanks at 
membership milestones

Members can learn more 
about super and Fund 
developments at seminars 
run by Management and 
Planners

We come to 
visit you at 
worksites

Members have the 
opportunity to chat to 
our team on site and ask 
questions about super or 
get help personally

We call you 
on important 
matters

We run seminars 
across the 
country

Now, more than 
ever, a bumper 
year to offer 
support and 
assistance
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Our Member Services team are on 
hand to provide general advice on:

 our products, services and 
membership benefits

They can also help you to:
 update your details
 set up a new account
 roll over super to your account
 find any of your lost super
 fill in a form or find the one 

you’re looking for
 get online or access your 

interactive statement

Big on service … knowledgeable, friendly and helpful

Over 43,000 phone 
calls during the year



Big on service … outstanding member survey results
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In July 2020, we participated in an independent syndicated program by 
CSBA who collected feedback from members of 33 super funds (comprising 
corporate, industry and retail funds)

Here are some of the findings from the 2020 Member Survey:
(Note: All rating scores are out of a maximum of 10)

Source: CSBA FEAL Superannuation CX Benchmarking program, July 2020
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Member App packed with features

 Check your account balance, 
details and beneficiaries

 Track all contributions and 
transactions in your account

 View and update your investments
 Access a helpful ‘to do list’ and 

add your own goals
 Receive notifications on key 

transactions to your account
 Receive alerts and reminders

Digital solutions … to help manage your super on the go
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Digital solutions … to get on top of topics with quick and 
easy reads
A one-stop Info Hub for all things 
financial ... and more! 

Browse a variety of short and 
interesting blogs on all things 
related to money, super, retirement 
and financial wellbeing

Visit our website and click on ‘Info 
Hub’ on the homepage to explore
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Digital solutions … to help you take action

Get your super sorted

A new dedicated site making it 
super-easy to get your super sorted 
– with 3 simple steps: combine, 
choose, contribute

Visit www.yoursupersorted.com.au/ 
to learn more and get started today
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Website with relevant content 
and seamless integration with 
Member Online to make your 
online experience meaningful

Digital solutions … for a personal online experience

Interactive statement with helpful 
tips and calls to action based on 
your personal details 
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With higher employer contribution rates, compulsory member contributions 
and consistent long-term investment returns, Maritime Super members can 
save more for their retirement

Other membership benefits … retiring with more 
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Access to support and counselling
 Members can speak to professional counsellors at Hunterlink International 

for help with personal issues. Support services are confidential and free, 
with counsellors on hand 24/7, call 1800 554 654

Access to financial services
 Members have access to a range of financial services through Unity Bank 

or ME Bank, that support our industry and industry fund members

Save money at tax time
 All members have access to discounted tax returns through Guideway 

Financial Services, with prices starting from just $59

 To learn more, call Member Services on 1800 757 607

Other membership benefits … supporting members
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An industry super fund
 Run only to benefit members

 Strong long-term investment 
performance 

 No commissions to financial planners 

 Fund of choice for maritime workers

Your industry super fund
 We’re one of Australia’s longest-

running super funds, providing 
financial security to generations of 
members for over 50 years

Other membership benefits … supporting the industry



It’s our industry super fund
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