Getting financial advice

If you’re looking to
achieve financial freedom,
be it now or in retirement,
getting good financial
advice is essential.

Who can provide financial advice?

Meeting with a financial planner

Personal financial advice can only be provided by a
licensed financial planner who is able to act under a
business’ Australian Financial Services Licence (AFSL).

When you see a financial planner, it’s important to
make sure you are prepared so you get the most from
your meeting. You should pull together the following
documentation to take along to your meeting:

A financial planner can provide you with advice on your
super benefit, contribution levels, investment strategy,
insurance cover and so on, based on your own personal
circumstances and goals. They can guide you to make the
right decisions to allow you to meet your financial goals in
the future.

 latest superannuation benefit statement
 benefit statements for any other funds where you
hold accounts
 copy of your latest tax return and tax assessment
 information on any insurance policies;

When is it worthwhile getting
financial advice?
It pays to put a financial strategy in place as early as
possible – ideally as soon as you start full-time work. In
fact, the earlier you implement a financial strategy, the
better off you’ll be down the track.
Getting financial advice is worthwhile when you:
 change jobs and are looking at your super options
 are worried about investment markets or just need
some advice about investing your super or pension
 need advice about insurance
 get married or divorced
 receive an inheritance or redundancy payment
 are approaching retirement; and
 are retired and need your retirement savings to go
the distance.
It’s also important to review your super and retirement
strategy from time to time and make any necessary
adjustments to stay on track.

 information on any assets and liabilities you hold
outside superannuation.
During the meeting, your financial planner will review your
financial position and may ask you questions about any of
the above. In particular, they will aim to understand your
personal and financial goals to provide advice that aligns
with your objectives. Be clear about your financial goals
and don’t be afraid to ask questions about anything you
don’t understand.

A team of planners here for you
Maritime Super is committed to ensuring members
receive good financial education and personal advice,
so we have a team of dedicated financial planners on
hand to help.
Our financial planners are located in Sydney,
Melbourne, Fremantle and Brisbane and visit all other
capital cities monthly. They visit most major ports and
participate in member information seminars across
Australia.
The first visit to a financial planner is more of a fact
find session and is free of charge. During this meeting,
you will be advised of any subsequent fee in relation to
further advice.
Take your first step toward financial freedom and make
an appointment with a Maritime Super financial planner
- call Member Services on 1800 757 607.
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The financial planning process

6. Review your advice

Most of us are not familiar with the process and how
it works. Here’s an overview of the key steps when
getting financial advice.

You should regularly review the advice you’ve
received to ensure it’s still relevant, particularly if your
circumstances change over time.

1. Provide your financial details
It all starts with providing your financial planner
with all financial details to ensure they have a good
understanding of your financial position. You may
only wish to receive advice about a specific issue, as
opposed to a complete plan; you should discuss this
with your planner.

It’s generally a good idea to speak to your financial
planner when you get married or divorced, start a
family, inherit money, receive a redundancy payment or
plan to retire.

Getting phone advice

2. Spell out your personal goals

As a member, not only do you have access to full
personal financial advice through our financial planners,
you also have access to what’s called ‘limited advice’
over the phone.

Next, you should be clear about your personal
goals and let the financial planner know what your
plans are, for example taking an extended holiday,
paying off your mortgage, putting your kids through
university or retiring early.

Basically, this means you can call and ask a financial
planner about a single issue – for example, which
investment option to invest in, or how much to contribute
to your super account – and they can provide you with
guidance on your specific area of interest.

3. Identify any financial gaps

This service is free of charge.

Armed with your financial details and personal
goals, the financial planner will compare your
current financial situation to where you need to be
to achieve your goals in the future. They will then
identify any gaps and develop strategies to fill these
gaps so you meet your goals.

You’ll get personal advice over the phone that takes into
account your relevant circumstances. Simply call
1800 757 607 to speak to a planner who can help you
straight away.
The financial planner will ask you a series of questions
to assess your risk profile and financial goals, so allow
around 20 minutes for your phone call.

4. Prepare a Statement of Advice
Your financial planner will prepare a Statement of
Advice (SOA) outlining their recommendations. The
plan will often include suggested courses of action
to help you achieve your personal and financial
goals.

5. Action the plan
When you get financial advice it’s only going to
help you if you actually follow through on the
recommendations made to you. If you’re not sure
how to go about actioning the plan, be sure to ask
for help and work with your financial planner.

Toll Free

1800 757 607

Website
www.maritimesuper.com.au

Email
info@maritimesuper.com.au
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