





For your binding nomination to be valid, each of the
following conditions must be satisfied, both at the date
of the nomination and at the time of your death:

= the people mentioned in the nomination must be
your dependants or legal personal representative

= the total proportions nominated must equal 100%

= the nomination form must be signed and dated by
you in the presence of two (2) witnesses, each of
whom is 18 or over and not mentioned in your
nomination as a dependant or legal personal
representative

= each of the witnesses must complete and sign
the form

= the nomination form must be received by the
Trustee (a notice will be sent to you confirming
receipt of your binding nomination)

= the nomination form must not have expired
(ie it is effective for three (3) years from the date
it was signed by you)

= you do not marry, divorce, or commence or cease
to have an opposite or same-sex de facto partner
after the date of signing the nomination; and

= the nomination form has not since been revoked
or amended by a more recent binding
nomination form.

If your binding nomination becomes invalid, we will treat
it as a non-binding nomination.

The Trustee may also be unable to pay a death benefit
in accordance with a binding nomination if the Trustee is:

= subject to a Court order (such as a Family Court
order) preventing payment of the benefit; or

= aware you were subject to a Court order that
prohibited or restricted you from giving a binding
nomination or required you to amend or revoke
such a nomination.

Non-binding nomination

A non-binding nomination identifies your preferred
beneficiaries for your death benefit. Your nomination is
not binding on the Trustee and will be used as a guide
in distributing your benefits. This means that the
Trustee will decide who receives your death benefit,
taking into consideration your nominated dependants
as well as your personal circumstances known at the
time of your death.

To make a binding or non-binding nomination,
complete the Death Benefit Nomination form at the
back of this Guide. This form is also available on the
Maritime Super website or by calling Member Services
toll free on 1800 757 607

If you don’t make a nomination, the Trustee will decide
the beneficiary(ies) to be paid your death benefit.
Normally this would be one or more of your dependants
or the legal personal representative for your estate.
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Maritime Super has a
formal process to ensure
that member and
beneficiary enquiries

and complaints are
properly dealt with as
soon as possible

34 Seafarers Division

If you have an enquiry, you can contact Maritime Super:

In writing at: Maritime Super
Level 4
6 Riverside Quay
Southbank VIC 3006

By phone: Member Services toll free on 1800 757 607

Monday to Friday
8.30am to 5.30pm (AEST)

By email: info@maritimesuper.com.au
By our website: www.maritimesuper.com.au

We will make every effort to deal with your enquiry promptly.

If there is some aspect of the operation of the Fund with respect to your super that you are not
satisfied with, then you are entitled to make a complaint. A simple phone call to one of our
Member Services staff is enough to sort out most matters. Clearly state the problem and what
you would like to have done about it. Your call may be recorded so there will be a record of the
conversation for future reference.

Internal complaints procedure

If you are not satisfied with our response to your initial complaint, please set out the details
of the problem in a letter (or a fax or email) and send it to the Complaints Officer at the
following address:

Maritime Super
Locked Bag 2001
QVB Post Office NSW 1230

Once received, the Complaints Officer will provide written acknowledgement of your complaint
and ensure that your complaint is properly considered. Our goal is to handle your complaint
efficiently and fairly and to provide you with the Trustee’s decision as quickly as possible.
Some complaints may take longer to resolve, for example a complaint in relation to a death

or Total and Permanent Disablement claim, however, we are required by law to deal with all
complaints within 90 days.



External complaints procedure

If you are still not satisfied with our response to your
complaint, you may be able to take the matter through
the external dispute resolution process.

Operational matters and product advice

If you are not satisfied with our handling of your
complaint, and if the complaint concerns an operational
matter (administration or communication) or relates to
information or general financial product advice you have
received from Member Services, you may contact
Maritime Financial Services’ appointed dispute
resolution service:

Financial Ombudsman Service (FOS)
GPO Box 3

Melbourne VIC 3001

Phone: 1300 780 808

Email: info@fos.org.au

FOS will only assist with your complaint if you have
already been through the internal complaints procedure.

Trustee decisions

If you are not satisfied with our response, and if the
complaint is about a Trustee decision or conduct which
you think is unfair or unreasonable, you may contact
the Superannuation Complaints Tribunal at:

The Superannuation Complaints Tribunal (SCT)

Locked Bag 3060

GPO Melbourne VIC 3001
Phone: 1300 780 808
Email: info@sct.gov.au

The Tribunal is an independent body set up by the
Government to assist members and beneficiaries to
resolve certain types of complaints with fund trustees.
If you do not first make a complaint through the internal
complaints handling process, the SCT may not be able
to deal with your complaint.
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Please let us know when you change postal address so that we can keep in contact with you
otherwise your super could become lost super or unclaimed money.

Unclaimed super monies
Maritime Super is required to pay unclaimed super monies to the ATO.
Maritime Super will classify your benefits as unclaimed super monies if:

= you have reached age 65
= we have not received a contribution or rollover to your account in the last two years; and

= we have been unable to contact you for over five years, even though we have made
reasonable efforts to make contact with you.

We will also classify your benefits on your death as unclaimed monies if:

= we have not received a contribution or rollover to your account in the last two years; and

= we are unable to ensure that your death benefit is received by the person who is entitled
to receive the benefit, after making reasonable efforts and after a reasonable period of time
has passed.

If you are a temporary resident, your benefits may be classified as unclaimed monies if:

= your temporary visa has expired or been cancelled

= at least six continuous months have passed since your visa ceased to be in effect and you
have left Australia; and

= you are not an Australian citizen, New Zealand citizen, current holder (or valid applicant)
of a permanent visa, or the current holder of a temporary visa or the former holder of a
retirement visa.

If you wish to claim any unclaimed super money that you have, you need to apply to the ATO.
You can visit the ATO’s website at www.ato.gov.au/super or contact the ATO on 13 10 20.

Lost Super

If Maritime Super has been returned two items of mail sent to you and is unable to contact
you, you will be classified as a lost member. We will, however, make reasonable efforts to find
you first before classifying you as a lost member. For example, by finding you through phone
directories and contacting your payroll office. If we classify you as a lost member, we will
send your details to the ‘Lost Members Register’ administered by the Australian Taxation
Office (ATO).

For more information about the ATO’s Lost Members Register or how to find your lost super
or unclaimed super money, visit the ATO’s website at www.ato.gov.au/super using the
‘SuperSeeker’ tool or contact them on 13 10 20.



The security of your super in Maritime Super is a key
priority for the Trustee. The Fund has procedures in
place to manage risks associated with fraud and other
illegal activities. At times these procedures may cause
inconvenience to you. Please remember that they are
being applied to protect your entitlements.

In addition, under the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006, superannuation
funds are required to have an anti-money laundering
and counter terrorism financing program in place. A key
element of this program is customer identification and
verification procedures. Typically, you will be required
to provide proof of your identity before you withdraw
benefits from the Fund or commence an income
stream. As a result, some requests cannot proceed
until we receive and verify the necessary identification
documents. We may also be required to request
additional customer identification or related information
from you at other times.

Under the Superannuation Industry (Supervision)
Act 1993, Maritime Super is authorised to collect your
tax file number (TFN).

If you have provided your TFN to your employer after
30 June 2007, your employer is obliged to provide
Maritime Super with your TFN when first contributing
to the Fund on your behalf.

If you or your employer provides your TFN to us, we will
treat it as confidential and use it only for lawful
purposes. This includes finding or identifying your
superannuation benefits where other information is
insufficient, calculating tax on any superannuation
benefit you may be entitled to, and providing
information to the Commissioner of Taxation. We may
also disclose your TEN to another superannuation
provider, when your benefits are being transferred,
unless you request Maritime Super in writing that your
TFN not be disclosed to any other superannuation
provider. We may also give it to the Commissioner of
Taxation. These purposes, however, may change in the
future due to legislative change.

It is not an offence not to quote your TFN. However,
giving your TFN to the Fund will have the following
advantages (which may not otherwise apply):

= the Fund will be able to accept all types of
contributions to your account(s)

= the tax on contributions to your superannuation
account(s) will not increase

= other than the tax that may ordinarily apply, no
additional tax will be deducted when you start
drawing down your superannuation benefits; and

= it will make it much easier to trace different
superannuation accounts in your name so that
you receive all your superannuation benefits when
you retire.

Please note that if you become entitled to Salary
Continuance insurance payments or choose to take
your benefit in the form of an income stream, you may
need to advise us of your TFN on an Australian
Taxation Office TFN Declaration form, even if you have
previously provided your TFN to Maritime Super.

This is because the Trustee needs to know your
entitlement and intentions in relation to the thresholds
and offsets described on the TFN Declaration form (this
form is not otherwise relevant to your superannuation).

To supply your TFEN, contact Member Services toll free
on 1800 757 607.

Maritime Super takes all reasonable steps to protect
members’ privacy and the confidentiality of members’
personal information. The Trustee and Maritime
Financial Services Pty Limited (MFS) are bound by the
‘National Privacy Principles’ as prescribed in the
Privacy Act 1988 which regulate how the Trustee and
MFS may collect, use and disclose members’ details.

Your personal information is collected to enable
Maritime Super to administer your benefits and action
your requests. If you do not supply the required
information, we may not be able to do this. For the
effective administration of your benefits and the Fund,
we may disclose your personal information to a number
of parties such as the administrator of the Fund, your
employer(s), Maritime Super’s affiliated financial
planners, professional advisers (including legal and
accounting firms, actuaries, auditors, underwriting
assessors, consultants and other advisers), the trustee
or provider of any super product where your benefit is
rolled over or transferred, third party service providers
engaged in respect of Maritime Super (to provide IT,
printing or mailing services), insurers, external
complaints resolution bodies and as required by law
and/or as authorised by you.

You may access the personal information held by
Maritime Super about you by completing the Request
to Access Information form (which is available on our
website or by calling Member Services) and after
providing us with suitable identification. Maritime Super
is not required to give access in certain circumstances.
The Trustee and MFS also reserve the right to impose
charges for providing access to information.

Please contact Member Services if you believe that
personal details held in respect of you are incorrect
or incomplete. The Trustee and MFS reserve the right
to require additional proof in order to satisfy security
measures specified in Trustee and MFS policies.

Further details about how we deal with your personal
information and what to do if you have a complaint are
contained in Maritime Super’s Privacy Policy. To obtain
a copy, contact Member Services on 1800 757 607.
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Maritime Super believes
in keeping you up to date
with what is happening
to your superannuation
benefits as well as
providing information on
superannuation generally

38 Seafarers Division

As a member of Maritime Super you will receive:

= a Member Statement showing your account balance in the Fund as at 30 June each year

= an Annual Report which is made available at the Maritime Super website in November/
December each year (unless you contact Maritime Super to advise that you want a paper
copy sent to you); and

= regular newsletters covering developments in the Fund and on superannuation in general.

The Annual Report to members provides information on the Fund and the investment returns
for each investment option earned in the financial year.

You can also access information about your superannuation entitlerents from Member
Services directly or from the Maritime Super website.

You can also request to view the following documents, should they interest you:

s the Fund’s Trust Deed

= the AIG insurance policy

= the latest audited accounts of the Fund and the Auditor’s report
= the Fund’s Risk Management Plan

= the actuarial certificates required under the relevant law; and

= Maritime Super’s Privacy Policy.

At various times, Maritime Super conducts member information seminars at various
employers, major ports, major capital cities and other various cities throughout Australia.
We will send you an invitation when a seminar is organised at a location close to you.

Maritime Super has an interactive website at www.maritimesuper.com.au which provides
members with the latest superannuation and Fund news, information sheets, annual reports,
member guides and the Financial Services Guide.

‘Member Online’ is also available from the member login area of the Maritime Super website
and provides you with details of your account, including the components of your benefit

(ie preserved and non-preserved), transactions, investment choices, beneficiary nominations
and contact details and is updated on a weekly basis. You can also request to switch your
investment options via Member Online. You will receive a letter after joining the Fund to advise
you of your password access to Member Online.



Other products and services

Maritime Super provides
super and retirement
products that can take
you through your working
life and into retirement

Retained Benefits

You may retain your benefits in the Retained Benefits category of the Seafarers division of the
Fund for as long as you want after you leave SVITZER.

Choice of fund

If you cease to be a SVITZER Accumulation member but you are still working, you can choose
Maritime Super as your fund of choice. By completing the standard choice form available from
your employer, your employer’s superannuation guarantee (SG) contributions will be directed
to your Maritime Super account.

Working Income Support Pension

Members may transition to retirement after reaching their preservation age and while they are
still working by purchasing a non-commutable income stream.

Maritime Super offers the Working Income Support Pension (WISP) as part of the Allocated
Pension product.

Allocated Pension

The Allocated Pension facility provides the opportunity to convert your lump sum benefit into
a regular tax-effective income stream. It allows you to receive regular income payments for as
long as there is money in the account.

The Trustee issues the abovementioned products and superannuation interests. For more
information on these products or superannuation interests, you can obtain a copy of the
relevant Member Guide by contacting Member Services toll free on 1800 757 607 or from
the Maritime Super website. You should consider the Member Guide in deciding whether
to acquire or continue to hold the product.
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Spouse Account

Maritime Super offers a Spouse Account for SVITZER
Accumulation members. It is an account you can set
up on behalf of your spouse (including an opposite or
same-sex de facto partner). It will automatically provide
your spouse with many of the features you enjoy as a
member of the Fund and it may also provide you with
a tax offset.

Children’s Account

You may be able to establish a Children’s Account for
your children with an initial contribution from you.
As a SVITZER Accumulation member, your children will

have access to many of the benefits offered by the Fund.

Both the Spouse Account and the Children’s Account
are issued by the Trustee. For more information on
these products or superannuation interests you can
obtain a copy of the relevant Member Guide by
contacting Member Services or from the Maritime
Super website. You should consider the Member
Guide in deciding whether to acquire or continue

to hold the product.

Seafarers Division

Access to financial planners

There are a number of things you need to think about
when it is time to receive your benefit and/or start a
pension. Many of these issues are complex and
governed by superannuation and tax laws that are
subject to change. For this reason, before you make
a decision about your benefit you should consider
consulting a licensed financial planner.

Financial planners who provide services to Maritime
Super members are located in both Sydney and
Melbourne offices. They travel to most major ports and
participate in member information seminars conducted
throughout most major ports and capital cities and
other cities throughout Australia. The first visit to the
financial planner is free to members and subsequent
visits are charged at a fixed rate. It is important to note
that the financial planners are paid by salary and do not
receive commission for their advice. Please contact
Maritime Super for further information.

Access to home loans

Maritime Super has investments with both the Maritime,
Mining & Power Credit Union (MMPCU) and Members
Equity (through the Super Loans Trust). Members
Equity and MMPCU offer competitive housing loan
rates and banking facilities which are available to all
member of the Fund. For more information and to
obtain a copy of the relevant product disclosure
statement for the financial products offered, call
MMPCU on 1300 362 000 or Members Equity on

13 15 63. You should consider the product disclosure
statement in deciding whether to acquire or continue
to hold the products.



Now that you’ve read the
Member Guide and know
a little more about
superannuation and the
Fund, joining the Fund

is simple

When you join the Maritime SVITZER Accumulation Sub-fund, you will need to do the following:

1. Complete the SVITZER Accumulation Membership Application form - this includes
sections on selecting your investment options and providing your tax file number (optional).

2. Complete the relevant Death Benefit Nomination form to nominate your beneficiaries for
your death benefit (optional).

Once you have completed the forms you should return them to:

Maritime Super

Level 4

6 Riverside Quay
Southbank VIC 3006

After your application has been received and accepted, you will receive a personal welcome letter.

Maritime Super has a range of investment options. If you do not make an investment choice,
your benefit will be invested in the Growth investment option. However, the Balanced option
remains the default investment option for members who joined the Seafarers Retirement Fund
prior to 1 March 2009.

Changing your investment choice

You have the opportunity to change your investment choice at any time. Switching (i.e.
changing your investment option) is available weekly. You can notify the Fund of your change
of investment choice at any time by completing the Investment Switching form which is
available from our website or by calling Member Services toll free on 1800 757 607.

For more information, refer to the ‘Investments’ section of this Guide.
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If you wish to make regular voluntary contributions from
your before-tax or after-tax salary to top-up your super,
you should complete the Voluntary Contributions form

at the back of this Guide and return it to your employer.

You also have the option to make irregular voluntary
after-tax contributions at any time by completing a
Deposit form at the back of this Guide (also available
from the Maritime Super website) and returning it to
Maritime Super. Payment can be made by cheque or
direct deposit into Maritime Super’s bank account.

If you have super savings in other funds, you may want
to roll over those accounts into your Maritime Super
account. To consolidate your super funds into Maritime
Super complete the Rollover to Maritime Super form at
the back of this Guide.

Seafarers Division



Active Employment — means that you are not restricted by sickness or injury from being
capable of performing your full and normal duties on a full-time basis (for at least 30 hours per
week) even though actual employment can be on a full-time, part-time, casual or contractual
basis or if you are currently unemployed.

Annuity — is purchased with a lump sum, usually from a life insurance company or registered
organisation and provides a series of regular payments.

Australian Financial Services (AFS) Licence - is a licence issued by the Australian
Securities and Investments Commission to provide financial services. The administrator of the
Fund, Maritime Financial Services Pty Limited, has been granted an AFS Licence

(No. 241735) to provide general financial product advice in relation to the Fund.

Beneficiary — the person(s) eligible to receive a member’s superannuation benefit in the
event of the member’s death. The person(s) must be a dependant, financial dependent
or have an interdependency relationship with the member.

Child - includes a child of a marital relationship or an opposite or same-sex de facto
relationship, a step-child, an adopted child, a child of an opposite or same-sex de facto
partner, an ex-nuptial child, an IVF child and a child born under a surrogacy arrangement who
is a child of either partner in a marital or de facto relationship because of a court order made
under a state or territory law that gives effect to a surrogacy agreement.

Company - refers to the employer SVITZER (previously Adsteam).

Concessional contributions — means contributions subject to tax in a super fund, generally
at a concessional tax rate and includes employer contributions (compulsory and voluntary),
salary sacrifice contributions, personal contributions you have claimed as a tax deduction and
directed termination payments in excess of the $1 million upper cap on the taxable
component.

Contributions - regular or one-off payments made to a superannuation fund.
De facto partner —is a person of the opposite or same-sex:

= who, although not legally married to you, lives with you on a genuine domestic basis
in a relationship as a couple (generally excluding a person who is related by family); or

= with whom you are in a relationship that is registered on a relationship register (which
exists in Victoria, Tasmania and the ACT).

For some taxation purposes, the definition does not include same-sex partners until
1 July 2009.
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Dependant — means your spouse (including an
opposite or same-sex de facto partner), your children
(including children over 18, step-children, adopted
children, children of a same-sex relationship, children of
an opposite or same-sex de facto partner, ex-nuptial
children, IVF children and children born under certain
surrogacy arrangements), anyone who is financially
dependent on you at the time of death and anyone with
whom you share an interdependency relationship. A
person must generally be a dependant (or your legal
personal representative) at the date of your death to be
a beneficiary of your death benefit.

Directed termination payment (DTP) — an
employment termination payment that is specified in an
existing employment contract or workplace agreement
as at 9 May 2006 and is paid into a superannuation
fund before 1 July 2012.

Employer Based Agreement (EBA) specifies a
number of aspects of your employment arrangements,
including the level of employer contributions that will be
credited to your accumulation account.

Employment termination payment - a type of lump
sum payment from an employer on termination.

This money cannot generally be rolled over to
superannuation, except for directed termination
payments.

Family Law Act — means the Family Law Act 1975,
which is the legislation which governs the division of
assets on divorce or separation and includes provisions
which allow a member and his/her non-member
spouse to request information about a superannuation
interest and split or flag a superannuation interest by
court order or agreement.

Fund — means the superannuation fund, Maritime
Super (ABN 77 455 663 441,
RSE Registration No. R1001747).

Futures - are contracts between two parties to buy or
sell a particular asset (or cash equivalent) on a specified
future date.

Gainfully employed — means employed or self
employed for gain or reward in any business, trade,
profession, vocation, calling, occupation or
employment.

Guide - refers to this Member Guide, which is the
Product Disclosure Statement for the SVITZER
Accumulation Sub-fund category of the Seafarers
division of the Fund.

Income stream — means a product which pays a series
of regular payments (and includes a pension or annuity).

Insurer — means American International Assurance
Company (Australia) Ltd ABN 79 004 837 861
AFSL No. 230043 trading as AlG Life.

Seafarers Division

Interdependency relationship - is generally a close
personal relationship between two people who live
together and one or both of them provides the other
with financial support, domestic support and personal
care (or were prevented from meeting these criteria,
other than the close personal relationship criterion,
because one or both of them suffer from a physical,
intellectual or psychiatric disability).

Investment earning rate - the rate of investment
returns net of fees and taxes for each investment
option and applied to accumulation balances. This may
be positive or negative.

Legal personal representative — means the
executor of your will or the administrator of your estate
(where you have left no will).

Lost member — a member for whom we have
received two pieces of returned mail and have been
unable to contact the member after making
reasonable efforts.

Lump sum —is a single payment, rather than a series
of regular payments such as a pension or annuity.

Member — a person who has a superannuation
benefit with Maritime Super. For example, a beneficiary
of a death benefit in Maritime Super is generally not

a member.

Non-commutable pension - is a pension that
cannot be converted into a lump sum and paid from a
superannuation fund but must be taken as a series of
periodic payments.

Non-concessional contributions - are after-tax
contributions, and include all contributions you have
made from your after-tax money which you have not
claimed a tax deduction for, and spouse contributions
made to your account.

Option —is a contract between two parties giving the
buyer the right, but not the obligation, to buy or sell a
security at a predetermined price on or before a
predetermined date.

Ordinary time earnings — in summary means
earnings for ordinary hours of work (other than certain
lump sum payments made on termination of
employment) including over-award payments, shift
loading, commissions, allowances (other than
reimbursement of expenses), and paid leave.

Participating employer - is an employer who has
agreed to be bound under the Seafarers division of
Maritime Super.

Part-time basis - is gainful employment for at least
40 hours in a period of not more than 30 consecutive
days in the financial year in which the contributions
were made.

PDS - Product Disclosure Statement.



Pension - provides a series of regular payments and
can be provided by a superannuation fund

(e.g. allocated pension and lifetime pension).

These payments are generally regarded as income for
taxation and social security purposes.

Permanent retirement — generally means you have
ceased working and the Trustee is reasonably satisfied
that you never intend to work again for ten or more
hours a week.

Preservation - is the Federal Government’s
requirement that part or all of your superannuation
benefit must generally remain invested within the
superannuation system until you meet a ‘condition of
release’ (e.g. retire from the workforce on or after
reaching your preservation age or reach age 65).

Preservation age - is the minimum age set by the
Federal Government at which you are generally able
1o access your preserved benefits provided you
permanently retire from the workforce.

See page 28 for details.

Preserved benefit — is the benefit that must under
superannuation law be kept in the superannuation
system (e.g. with your superannuation fund) and that
you can generally only first access when you reach your
preservation age and permanently retire from the
workforce (unless you satisfy a condition for early
release) or reach 60 and cease employment.

Registrable Superannuation Entity (RSE) Licence
— trustees operating an Australian Prudential Regulation
Authority (APRA) regulated superannuation fund are
required to hold an RSE licence. The Trustee of
Maritime Super has been granted an RSE licence and
must meet a number of ongoing requirements to
maintain this licence.

Registrable Superannuation Entity (RSE)
Registration — a superannuation fund regulated by the
Australian Prudential Regulation Authority (APRA) must
be registered with APRA to operate as a
superannuation fund and accept contributions.
Maritime Super is RSE registered with APRA.

Release Authority — an assessment issued by the
ATO that specifies contributions for a financial year
which exceed the contributions cap(s) and are subject
to additional tax coupled with an authority from the
ATO to release benefits from superannuation to pay
the assessment.

Restricted non preserved benefit — the portion of
your benefit you can only access under superannuation
law when you cease working for the employer who has
contributed to your superannuation fund on your behalf
(excluding restricted non-preserved benefits relating to
another current employer). There may also be
restrictions under the trust deed on entitlement

or access to your benefit.

o~
@)

Rollover - is the transfer of benefits within the
superannuation system, for example, from one
superannuation fund to another superannuation fund.

Salary sacrifice contributions — contributions made
from your before tax earnings, before income tax has
been deducted from your salary or wages.

Seafarers Retirement Fund - is the industry
superannuation fund for seafarers which merged with
the Stevedoring Employees Retirement Fund from

1 March 2009 to form Maritime Super.

SERF - refers to the Stevedoring Employees
Retirement Fund which became Maritime Super on
merging with the Seafarers Retirement Fund on

1 March 2009.

Spouse - for most superannuation and taxation
purposes, includes both a spouse by marriage and an
opposite or same-sex de facto partner (refer to the
definition of ‘de facto partner’ on page 43). For some
taxation purposes, the definition does not extend to
include a same-sex partner until 1 July 2009.
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Spouse contributions — are contributions you make
on behalf of your spouse (or your spouse makes on
your behalf) including an opposite or same-sex de facto
partner. A tax offset may be available where your
spouse is not working or has a low income.

SRF - means Seafarers Retirement Fund.

Superannuation guarantee (SG) — the minimum
amount of superannuation that an employer must
provide for each employee as required by
Government legislation.

Superannuation Industry (Supervision) Act (SIS)
— the Government legislation that governs the operation
of superannuation funds in Australia.

Tax dependant — means your spouse (including an
opposite or same-sex de facto partner) or former
spouse (including an opposite or same-sex former

de facto partner), your children under the age of 18
(including step-children, adopted children, children

of a same-sex relationship, children of an opposite or
same-sex de facto partner, ex-nuptial children,

IVF children and children from certain surrogacy
arrangements), anyone financially dependent on you
at the time of death and anyone with whom you shared
an interdependency relationship at the time of your
death. A person must generally be a tax dependant
at the date of your death to receive your death benefit
tax free.

SVITZER Accumulation



TFN - tax file number.

Total and Permanent Disablement (TPD) — means
that you:

= are employed at the time of ceasing work due to an
injury or sickness or are disabled within twelve (12)
months of ceasing work, and you meet the
definition in Part 1, 2, or 4; or

= have not been employed for a period of twelve (12)
months or more at the time of claiming TPD, and
you meet the definition in Part 1, 3, 4 or 5; or

= are a non-working Spouse member of the Seafarers
division of the Fund, and you meet the definition in
Part 1, 3, 4, or 5.

Part 1 (loss of use of limbs and/or sight)

You suffer:

= the loss of use of two limbs or

= the sight of both eyes or

= the loss of use of one limb and the sight of one eye.
‘Limb’ is defined as the whole hand or foot.

Part 2 (unable to work)

You have been:

m absent from your occupation with your employer
in the Fund through injury or sickness for six (6)
consecutive months; and

= have provided proof to the satisfaction of the insurer
AlG Life that you have become incapacitated to
such an extent as to render you unlikely ever to
engage in or work for reward in any occupation
or work for which you are reasonably qualified by
reason of education, training or experience.

Part 3 (loss of independent living)

As a result of an injury or sickness, and having provided
proof to the satisfaction of AlG Life, you are
permanently unable to perform without the standby
assistance of another person two (2) of the following six
(6) basic activities of daily living:

= Bathing — to shower or bathe

m  Dressing — to dress or undress

= Toileting — to use the toilet, including getting
on and off

m  Feeding —to eat and drink
= Mobility — to get out of bed, chair or wheelchair; or
= Continence - to control bladder and bowel function.

Please note, if you can perform any of the above
activities of daily living by using any special equipment,
you will be considered able to perform that activity of
daily living.

Seafarers Division

Part 4 (permanent deterioration or loss of
intellectual capacity)

Through injury or sickness you are suffering from the
permanent deterioration or loss of intellectual capacity
and have provided proof to AlG Life’s satisfaction. You
are also required to be under continuous care and
supervision by another adult person for six (6)
consecutive months and this care is likely to be on a
permanent daily basis and ongoing.

Part 5 (unable to perform unpaid domestic duties)

You are wholly engaged in full-time unpaid domestic
duties in your own residence and:

= have been unable to perform normal domestic
duties and engage in any employment for an
uninterrupted period of at least six (6) months solely
as a result of your injury or sickness

= are attending a registered Medical Practitioner and
have undergone all reasonable and usual treatment
including rehabilitation for the injury or sickness; and

= at the end of the period of six (6) months, after
consideration of all medical evidence and such other
evidence as AlG Life may require, have become
incapacitated to such an extent as to render you
likely to require indefinite ongoing medical care and
unlikely to perform normal domestic duties and
engage in any form of employment.

Trustee - a separate company called

Maritime Super Pty Limited (ABN 43 058 013 773,
RSE Licence No. LO000932) which has overall
responsibility for the management and operation
of the Fund.

Trust Deed - the legal and binding document that
sets out the rules governing the Fund. It sets out the
responsibilities of the Trustee in running the Fund and
the entitlements of members.

UBSA Bank Bill Index - is the recognised Australian
bank bill index constructed by UBS Investment Bank.



Unclaimed monies — means:

the superannuation benefit of a member aged 65
years or more who we have been unable to contact
for more than five years, after making reasonable
efforts, where we have not received a contribution
or rollover to the member’s account for at least

two years

the superannuation benefit of a temporary resident
whose temporary visa has expired or been
cancelled and at least six continuous months have
passed since his/her visa ceased to be in effect and
he/she has left Australia (excluding an Australian or
New Zealand citizen, a current holder (or valid
applicant for) a permanent visa, a current holder of
a temporary visa or the former holder of a retirement
visa); and

certain death benefits we are unable to pay.

Unrestricted non preserved benefit - is that part of
your benefit that you can access at any time.
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Mar itime SUPCI' For Seafarers

OUR FUTURE

SVITZER Accumulation Membership Application

Please complete and sign this form and return to: OFFICE USE ONLY — Member Number
Maritime Super, Level 4, 6 Riverside Quay, Southbank VIC 3006. ‘ ‘

Proof of identity — you are required to provide certified copies of proof of identity documents
before you can withdraw benefits, which we suggest you provide on joining. Acceptable documents include your driver’s licence or
passport showing your personal details and signature. Refer to page 37 of the SVITZER Accumulation Member Guide for more information.

Your Personal Details

Title Gender
D Mr D Mrs D Ms D Miss D Other (specify) ‘ ‘ D Male D Female
Surname Given Name(s)

Other names you are known by

Postal Address

Date of Birth Phone Number Email Address
A | | |
Tax File Number Please note that it is not an offence if you choose not to disclose your tax file number (TFN). If you do not provide

your TEN, you will not be able to make any voluntary after-tax contributions to the Fund and you may pay more
D D D D D D D D D tax on contributions and benefits than you have to. Refer to page 37 of the Member Guide for more information

before providing your TFN.

Employer Name Date joined Employer

| ]
Occupation Salary (per annum)

| s |
Do you require a copy of the Fund’s Annual Report to be sent to you each year? D Yes D No

If “Yes’, how would you like to receive this report? D Mail D Email

Your Employer Details

Employer contact name Employer’s phone number

Voluntary Contributions

Do you wish to make regular contributions through your employer? D Yes D No

If “Yes’ please complete the Voluntary Contributions form and forward it to your Payroll Office.

Investment Choice

Please allocate my contributions, and those of my employer, to the following investment options until | advise otherwise. Please ensure that the
percentages you nominate add up to 100%. If no option is selected, your contributions will be allocated to Growth.

Growth ‘ %

Balanced ‘ %

Conservative ‘ %

Cash Enhanced ‘ %

Cash ‘ %

Member’s Declaration

| declare that | have received and read: D (Please tick) | have attached a certified copy of personal identification

= acopy of the SVITZER Accumulation Member Guide documentation. Please note that you cannot withdraw or transfer benefits
m a copy of Maritime Super’s Financial Services Guide. until you provide this information.

Member’s Signature Date ‘ / / ‘

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301



Maritime Super

OUR FUTURE
Employment Details (to be completed by Employer)
Surname Given Name(s)
Employee Code Job Description
Employment Classification Date joined Employer
D Permanent D Casual ‘ / / ‘
This certifies that the above member was actively at work on ‘ / / ‘ being the date of commencement of employment

Privacy information and consents

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits and action your requests. If you do not
supply the required information, we may not be able to do so. We may disclose this personal information to a number of parties such as your employer,
Maritime Super’s financial adviser, administrator(s), lawyer(s), actuaries, outsourced mailing, audit and information technology provider(s), insurer(s), health
professional(s), investigator(s), the trustee or provider of any fund your benefits are transferred to, external complaints resolution bodies, as required by law
and/or as authorised by you. You may be entitled to gain access to personal information we may have on file in respect of you. If you wish to obtain access,
or have a complaint, please contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301



Mar itime SUPCI' For Stevedores & Seafarers

OUR FUTURE

Death Benefit Nomination

This form is to indicate to the Trustee who you want to receive your death benefit. This nomination form is not a will and is not a substitute
for a will. It is important that you keep your will up to date. Please read the Important Notes before completing this form. This nomination
will replace all existing nominations in place with Maritime Super.

IN ORDER FOR THIS NOMINATION TO BE VALID, IT MUST BE RECEIVED BY THE TRUSTEE ON A SINGLE PIECE OF PAPER
WITH ORIGINAL SIGNATURES. YOU CANNOT FAX THIS FORM.

If you wish to make a:

BINDING NOMINATION Complete this page then select OPTION 1 overleaf and sign in the presence of two witnesses who are
eighteen (18) years of age or more and who are not nominated as beneficiaries.

NON-BINDING NOMINATION  Complete this page then select OPTION 2 overleaf. You will only need to have your signature witnessed
if you would like to replace an existing binding nomination.

Please complete and sign this form and return to: Maritime Super, Locked Bag 2001, QVB Post Office NSW 1230.

Your Personal Details

This section is for the Member’s details, NOT the beneficiary’s details.
Member Number Membership Category
‘ D Stevedores division D Seafarers Division D Maritime Super Allocated Pension or WISP

Title (Mr/Mrs/Ms/Miss etc) Gender
‘ ‘ D Male D Female
Surname Given Name(s)

Residential Address

Postal Address (if different from above)

Date of Birth Phone Number Other Maritime Super Memberships (specify Member Number)
o | |

Nominate your Beneficiaries

Please note that the allocation between nominees must be clear and must equal 100%.
The nature of the relationship you describe must be one of the categories of ‘Dependant’ outlined in the Important Notes (i.e. spouse, de facto partner,
child, financial dependent or person with whom you have an interdependency relationship).

Dependant 1

Full Name of Dependant 1 Date of Birth Dependant Relationship Proportion of Benefit

| L ] | | %

Dependant 2

Full Name of Dependant 2 Date of Birth Dependant Relationship Proportion of Benefit

| L |

Dependant 3

Full Name of Dependant 3 Date of Birth Dependant Relationship Proportion of Benefit

| L ] | | %

Dependant 4

Full Name of Dependant 4 Date of Birth Dependant Relationship Proportion of Benefit

| L |

Dependant 5

Full Name of Dependant 5 Date of Birth Dependant Relationship Proportion of Benefit

| L ] | | %
Proportion of Benefit

Legal Personal Representative (i.e. your Estate) ‘ %

TOTAL (must equal 100%) 100%

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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OUR FUTURE

Select ONE (1) death benefit nomination to apply to your beneficiaries

D OPTION 1 - Binding death benefit nomination
| wish to make a binding death benefit nomination and direct the Trustee to pay my nominated beneficiaries in the noted proportions in the event of
my death.

Your nomination remains valid (unless you marry, divorce or enter into or end a de facto relationship) for three (3) years from the date you sign it.
It should be reviewed regularly, particularly if your circumstances change.

If any nominated beneficiary is not a dependant at the date of your death or your nomination is otherwise not valid your benefit will be paid to one
or more of your dependants or your estate, as the Trustee determines.

Under Superannuation Law, if you make a binding death benefit nomination, you must sign this form in the presence of two witnesses who are
eighteen years of age or more and who are not nominated as beneficiaries. All signatures should be made using the same pen and must be signed
on the same date.

D OPTION 2 - Non-binding death benefit nomination
I wish to make a non-binding death benefit nomination and request that the Trustee consider paying my nominated beneficiaries in the noted
proportions in the event of my death.

The Trustee is not bound by this nomination but will take it into account in deciding how and to whom any death benefit will be paid. The Trustee
will consider any changes to your personal circumstances and the merits of claims by any Dependants you have not nominated.

You do not need to have your signature witnessed, unless you are replacing a binding nomination.

Member’s Declaration

| confirm that | have read and accept the Important Notes. | understand that:
m this nomination replaces any previous nomination | have made and applies to all my benefits in Maritime Super
m | must regularly review my nomination and ensure that it is up to date; and

m | can only change, revoke or amend my death benefit nomination by completing a new Death Benefit Nomination form.

In the event of making a binding nomination, | understand that this nomination is binding on the Trustee if it is valid at the date of my death.

Member’s Signature Date / /

Attestation of Witnesses (for all binding nominations and for non-binding nominations that replace binding nominations)

The Member has signed this form in the presence of both of us at the same time, as attested and signed by us as witnesses in the presence of the
Member and each other.

WITNESS 1 WITNESS 2

Signature Signature

Date | / / | Date | / / |
Full Name ‘ ‘ Full Name ‘ ‘
Date of Birth ‘ / / ‘ Date of Birth ‘ / / ‘
Address ‘ ‘ Address ‘ ‘

IN ORDER FOR THIS NOMINATION TO BE VALID, IT MUST BE RECEIVED BY THE TRUSTEE ON A SINGLE PIECE OF PAPER WITH ORIGINAL
SIGNATURES. YOU CANNOT FAX THIS FORM.

Privacy information and consents

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits. If you do not supply the required
information, we may not be able to do so (and may be unable to action your requests). We may disclose this personal information to a number of parties,
such as the administrator of the Fund, your employer(s), Maritime Super’s professional advisers, insurer(s) and service providers, as required by law and/
or as authorised by you. You may be entitled to gain access to personal information we may have on file in respect of you. If you wish to obtain access or
have a complaint, please contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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OUR FUTURE

Important Notes

Understanding who receives your superannuation benefit in the event of your death is important. Please read through the following information carefully
before completing a Death Benefit Nomination form.

What are my options for my death benefit?

Under the rules of the Fund, you have two options for advising us how you would like your death benefit paid. Please read the information tabled on each
of the available options before completing your nomination form.

Who gets
my benefit in
event of my
death?

What is
a valid
nomination?

How long
is my
nomination
valid?

Is there
anything
else | should
know?

OPTION 1 - Binding death benefit nomination

If, at the time of your death, you have made a binding nomination
which is valid under Superannuation Law and nominates
dependant(s) or your estate, the Trustee of the Fund must pay
your benefit in accordance with your nomination.

If your nomination has lapsed or your benefit cannot be paid in
accordance with your binding nomination, it will be paid to one
or more of your dependant(s) or your estate, at the discretion of
the Trustee. However, the Trustee will consider your nomination
as an expression of your wishes.

Your nomination must:
= be in writing using the Death Benefit Nomination form

m clearly show the full name and the proportion of the benefit
to be paid to each person nominated and add up to 100%

= be signed and dated by you in the presence of two adult
witnesses who are not nominated and the original form on
a single piece of paper must be received by us

m nominate dependants (who must also be dependants at the
date of your death) or your estate

®m be no more than three (3) years old, and

= you must not have married, divorced, commenced or ceased
to have an opposite or same-sex de facto partner after signing
the nomination.

Please note, by confirming the receipt of your nomination, the
Trustee is not confirming that it is valid in all respects. Because
a member’s circumstances can change, the Trustee cannot fully
check the validity of a nomination until after the death

of a member.

Your nomination is valid for three (3) years from the date you sign

the form. However, it will be invalidated earlier if, after making the

nomination, you:

m  marry, divorce or commence or cease to have an opposite or
same-sex de facto partner after signing the nomination.

®m any nominees pre-decease you; or

m you cancel your nomination in writing

It is important to update your nomination every three (3) years
and when your circumstances change. If your nomination is
valid, the Trustee will be bound by your binding nomination, even
if your circumstances have changed.

If your binding nomination becomes invalid, we will treat it as a
non-binding nomination. It is therefore important to update your
nomination every three (3) years and when your circumstances
change. Maritime Super will confirm your nomination on your
Member Statement but ultimately the responsibility to update
your nomination lies with you.

The Trustee may be unable to pay a death benefit in accordance

with a binding nomination if the Trustee is:

m subject to a Court order (such as a Family Court order)
preventing payment of the benefit; or

= aware you were subject to a Court order that prohibited or
restricted you from giving a binding nomination or required you
to amend or revoke such a nomination.

OPTION 2 - Non-binding death benefit nomination

The Trustee of the Fund will seek to determine all dependants
and considering your nomination, determine to whom and in what
proportions to pay your benefit.

Your nomination must:
m  be in writing using the Death Benefit Nomination form

m clearly show the full name and the proportion of the benefit you
wish to be paid to each person nominated and add up to 100%

m pbe on a single piece of paper, be signed and dated by you and
the original form be received by us.

Please note, by confirming the receipt of your nomination, the
Trustee is not confirming that it is valid in all respects. Because
a member’s circumstances can change, the Trustee cannot fully
check the validity of a nomination until after the death

of a member.

Your nomination is valid from the date we receive it and will remain
valid until you instruct us otherwise.

Because the nomination is not binding, the Trustee will consider
any changes to your circumstances after making the nomination
and will consider claims by any of your dependants you have not
nominated.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735

V.090301
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Who can | nominate?

A ‘dependant’ means:

your spouse (including an opposite or same-sex de facto partner)

your children (including children over 18, step-children, adopted children, ex-nuptial children, children of a same-sex relationship,
children of an opposite or same-sex de facto partner, IVF children and children born under certain surrogacy arrangements)

anyone financially dependent on you at the time of your death; and

anyone who, in the opinion of the Trustee, is in an ‘interdependency relationship’ with you at the time of your death. ‘Interdependency
relationship’ describes a close personal relationship between two people who live together, where one or both of them provide the other

with financial support and domestic support and personal care (or are prevented from living together and providing mutual financial
support, domestic support and personal care because one or both suffers from a physical, intellectual, psychiatric or other disability).

The ‘legal personal representative’ for your estate generally means the Executor(trix) of your will or the Administrator(trix) of your estate
where you have not left a valid will. If you nominate your estate to receive your death benefit and your nomination is binding and valid
at the time of your death, your benefit will be paid to your estate even if you have changed the person(s) you have nominated as your
Executor(trix) in your will.

Where do | send the completed form?

Return your completed (and original) form (which must be printed on a single piece of paper) to Maritime Super, Locked Bag 2001, QVB
Post Office, NSW 1230.

Please note that we cannot accept a Death Benefit Nomination by fax or email.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.

Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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AlA Insurance

This form can only be used to apply for new, or an increase in, voluntary insurance cover.

If you wish to reduce or cancel voluntary cover or you need to be underwritten for Basic cover above the cover limits, you will need to
complete a different form. Contact Member Services for details.

Death, disability and salary continuance insurance is provided by AIA Australia Limited (ABN 79 004 837 861 AFSL No. 230043).

Members of the Seafarers division (other than SVITZER Accumulation and Defined Benefit category members) and the Maritime Super
division aged between 15 and 64 can apply for voluntary insurance cover.

However, if you:

m are 55 years or older

= require more than $1,000,000 of Death insurance cover (in total); or
m require more than $8,000 per month in Salary Continuance cover

complete the AIA Full Personal Statement available at www.maritimesuper.com.au or by contacting Member Services.

Please complete this form and return to Maritime Super, Level 4, 6 Riverside Quay, Southbank VIC 3006.

Your Personal Details

Member Number Membership Category

Title (Mr/Mrs/Ms/Miss etc) Gender

<
o
@

I:' Female

Surname Given Names

Residential Address

Postal Address (if different from above)

Date of Birth Phone Number Email Address
I |

Type of Insurance Cover

NEW DEATH OR DEATH AND TPD COVER - You have the option to purchase unit(s) of Death Only or Death and TPD insurance cover at any time
(subject to eligibility conditions).

Please select whether you wish to take out Death only or Death and TPD cover by ticking the appropriate box:

D Death cover (specify number of units) OR ‘ units |

D Death and TPD cover (specify number of units) ‘ units ‘

INCREASE DEATH OR DEATH AND TPD COVER - If you already hold some cover, indicate the number of new units you wish to purchase (i.e. in
addition to any existing cover you already hold).

D | wish to purchase additional Death cover (specify number of additional units) ‘ units ‘

D | wish to purchase additional Death and TPD cover (specify number of additional units) ‘ units ‘

NEW SALARY CONTINUANCE COVER - Salary Continuance insurance provides a replacement for up to 75% of your income in the event that you
are unable to work due to sickness or injury (subject to eligibility conditions). You cannot elect to vary the amount of the Salary Continuance benefit
which is payable.

D | wish to apply for Salary Continuance cover

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No.
L.0000932. Administered by: Maritime Financial Services Pty Limited ABN 16 105 319 202 AFS Licence No. 241735 V.100601-SF
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Personal Questionnaire — Short Personal Statement - PLEASE COMPLETE ALL QUESTIONS

1. Areyou a citizen or permanent resident of Australia? D Yes D No

If ‘No', do you hold a current 457 visa? D Yes D No

2. What is your occupation?

Daily duties at work (including manual work)

|
Industry |
|
|

How many hours per week do you work?

What is your gross annual salary? | $ pa
3. What is your height? | cm What is your weight? | kg |
4. At the date of this application, are you absent from work or unable to carry out all of the duties of your current D Yes D No
or usual occupation on a full-time basis, due to an injury or iliness (even if you are not currently working on
a full-time basis or are unemployed)?
5. Have you smoked tobacco and/or any other substance in the last 12 months? D Yes D No
If ‘Yes’, please state forms and daily quantities l
6. Do you drink more than 20 standard drinks per week? D Yes [I No
7. Do you participate or intend to participate in any of the following: aviation (other than as a passenger on a D Yes D No
recognised airline), football (all codes), scuba diving (more than 40 metres), motor racing or any other
hazardous activity?
8. Have you ever suffered symptoms of, or had, or have been told you have, or received any advice or treatment D Yes D No

for any of the following:

"  high blood pressure, high cholesterol, heart complaint, chest pain or stroke

mental or nervous disorder including stress, anxiety, depression or a neurological condition
cancer or a tumour of any type

back/joint disorder, arthritis, loss of limb or paralysis

loss of sight of any eye(s) or blindness

kidney, bladder, bowel or stomach disorder and or disease; or

diabetes or liver disease (including hepatitis)?

9. Have you ever: D Yes [I No

=  suffered from AIDS or been infected with the HIV virus; or
®  used or injected yourself with any illicit drugs not prescribed by a medical practitioner; or
®  engaged in male-to-male anal sexual activity?

If you answered ‘Yes’ to any of questions 4 to 9 above, please complete the AIA Full Personal Statement available at www.maritimesuper.com.au.

Member’s Declaration and Agreement

General Declarations

® | declare that | have read the Trustee’s privacy statement and the AIA Australia Privacy Statement and | consent to the collection, use and
disclosure of my personal and sensitive information in accordance with those statements.

® | declare that the above statements are true and correct (whether written in my hand or not) and that no information material to the insurance has
been withheld.

® | agree that any personal statements made together with other relevant documents shall form the basis of my application to AIA Australia for
insurance.

® | consent to the Trustee and AIA Australia collecting sensitive information, that is, health information about me for the purposes assessing my
application for insurance.

® | have read the Duty of Disclosure notice outlined in the Important Notes and understand what is meant by that notice.
® | also understand that my duty to disclose continues after | have completed this application until AIA Australia has accepted the risk.
® | understand that AIA Australia does not currently send any direct marketing material.

® | understand that cover will not commence until my application is accepted by AlA Australia.

Member’s Signature Date / /

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No.
L.0000932. Administered by: Maritime Financial Services Pty Limited ABN 16 105 319 202 AFS Licence No. 241735 V.100601-SF
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AlA Australia Limited (‘AlA Australia’) provides insured benefits to members of the Seafarers and Maritime Super divisions of Maritime
Super. Insured benefits are provided under a group insurance policy (Policy No MP9926) held by the Trustee. When you apply for
insurance cover under the policy, you have a duty of disclosure to AIA Australia, as outlined below.

Your duty of disclosure

Before you enter into a contract of life insurance with an insurer, you have a duty under the Insurance Contracts Act 1984 to disclose
to the insurer every matter that you know, or could reasonably be expected to know, that is relevant to the insurer's decision whether
to accept the risk of insurance and, if so, on what terms. You have the same duty to disclose those matters to the insurer before you
extend, vary or reinstate a contract of insurance.

Non-disclosure

If you fail to comply with your duty of disclosure and the insurer would not have entered into the contract on any terms if the failure
had not occurred, the insurer may avoid the contract within three years of entering into it. If your non-disclosure is fraudulent, the
insurer may void the contract at any time. An insurer who is entitled to avoid a contract of insurance, may, within three years of
entering into it, elect not to avoid it but to reduce the sum insured in accordance with a formula that takes into account the
contribution that would have been payable if you had disclosed all relevant matters to the insurer.

The Trustee’s privacy statement

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits. If you do not supply
the required information, we may not be able to do so (and may be unable to action your requests). We may disclose this personal
information to a number of parties, such as the administrator of the Fund, your employer(s), Maritime Super’s professional advisers,
insurer(s) and service providers, as required by law and/or as authorised by you. You may be entitled to gain access to personal
information we may have on file in respect of you. If you wish to obtain access or have a complaint, please contact Member Services
on 1800 757 607.

AlA Australia's Privacy Policy

A copy of the privacy policy of AIA Australia Limited (‘AlA Australia Privacy Statement’) can be obtained by visiting www.aia.com.au.
By completing this form, you consent to any personal information, including information that may be of a sensitive nature they may
collect about you in the normal course of their business, being used in the manner set out in the AIA Australia Privacy Statement.

Need help?
If you have any questions, contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No.
L.0000932. Administered by: Maritime Financial Services Pty Limited ABN 16 105 319 202 AFS Licence No. 241735 V.100601-SF



This page has been left blank intentionally.



Mar itime SUPCI' For Stevedores & Seafarers

OUR FUTURE

Voluntary Contributions

This form is to be used to instruct your Payroll Office to:

= deduct regular voluntary contributions from your salary

= make regular contributions on your behalf into your spouse’s Maritime Super account

= make regular contributions on your behalf into any other person’s Maritime Super account (e.g. into your child’s account); or
= discontinue existing voluntary regular contributions.

If you wish to change your compulsory contribution arrangements, please complete the Compulsory Contributions form.
If you wish to make a one-off contribution, please complete the Deposit form.

Periodic payments (other than those through salary deduction) to your spouse’s membership can be arranged directly with your bank or
credit union using the banking details outlined overleaf.

Please complete and sign this form and return to your PAYROLL OFFICE - do not return to Maritime Super.

Your Personal Details

Member Number Membership Category Title (Mr/Mrs/Ms/Miss etc) Gender

‘ D Stevedores division D Seafarers Division ‘ ‘ D Male D Female

Surname Given Name(s)

Employer Name

Voluntary Contributions

Please tick (v') the appropriate option(s) and enter the contribution amount below. Note that this instruction will replace any existing voluntary contribution
instruction with your current employer.

of salary or wages

D | wish to make voluntary contributions of ‘ $ ‘ per week OR ‘ %

| wish to pay my voluntary contribution as: D Salary sacrifice (before tax) OR D After-tax

(if no option is selected, your contributions will be made after-tax).

AND/OR

D | wish to make after-tax contributions - to another person’s account (e.g. an account established for your spouse or child)*

Deduct volunt fter-t tributi
(Deduct vo ur? ary after: axlcon ributions ‘$ ‘ per week OR ‘ % | of salary or wages
from my earnings and pay into another
person’s Maritime Super Account) Recipient’'s Member Number Recipient’s Name
D Spouse contribution OR D Other (default if no option is selected)

Please discontinue all voluntary contribution deductions from my salary (changes to voluntary contributions may take several weeks to be
reflected in your pay)

* Please note that you cannot make contributions to a Spouse Account or Children’s Account of another member unless you are a member of the Fund and the person for whom
you are contributing is your spouse or child.

Member’s Declaration

I instruct my employer to deduct amounts from my before or after-tax earnings in accordance with this instruction and remit the amount(s) to Maritime Super.

Member’s Signature Date ‘ / / ‘

EMPLOYERS: PLEASE REFER TO THE EMPLOYER INSTRUCTIONS OVERLEAF.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301



Maritime Super

OUR FUTURE

Employer instructions

When remitting contributions to Maritime Super in accordance with the Member’s instruction, you must remit the amount under the name

and Member Number of the person/member to receive the contribution.

Unless your Contribution Remittance Advice incorporates columns or fields for employees to contribute on behalf of other members (and
describes the relationship of the contributor with that member), you should list the recipient of the contribution (by name and Member
Number) on your Contribution Remittance Advice to ensure that amounts are allocated to the correct member. Additionally, the Trustee
of Maritime Super needs to know if a contribution is made by a member’s spouse or another person, so if you are unable to incorporate

this instruction on your Contribution Remittance Advice, you will need to provide a standing instruction for the Trustee or the type of

contributions you are remitting.

Contributions can be sent by cheque or deposit as follows:

For Stevedores

For Seafarers

Name of Institution Commonwealth Bank of Australia National Australia Bank
Account Name Maritime Super Maritime Super
BSB 062 000 083 001
Account Number 1006 4581 57 954 3660
Need help?

If you have any questions about contributing to Maritime Super, contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.

Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735

V.090301
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OUR FUTURE

Rollover to Maritime Super

Please read the Important Notes overleaf before completing this form.
Please complete and sign this form and return to: Maritime Super, Locked Bag 2001, QVB Post Office NSW 1230.

Your Personal Details

Member Number Membership Category Title (Mr/Mrs/Ms/Miss etc) Gender

‘ D Stevedores division D Seafarers Division ‘ ‘ D Male D Female

Surname Given Name(s)

Postal Address

Date of Birth Phone Number Email Address
L | |

Tax File Number

D D D D D D D D D Read the Important Notes overleaf to learn what happens if you choose not to provide your TFN

Maritime Super Membership Details — please insert your Maritime Super Member Number

Your Maritime Super Member Number ~ Fund Name RSE SPIN Number

‘ ‘ ‘ Maritime Super ‘ ‘ R1001747 ‘ ‘ n/a ‘
ABN Address Phone Number

‘ 77 455 663 441 ‘ ‘ Locked Bag 2001, QVB Post Office, NSW 1230 ‘ ‘ 1800 757 607 ‘

Certificate of Compliance — Maritime Super

Maritime Super is a complying and resident regulated superannuation fund within the meaning of the Superannuation Industry (Supervision) Act 1993
(SIS). Maritime Super accepts the transfer of superannuation benefits from other superannuation funds and will preserve any benefits transferred in
accordance with Part 6 of the SIS Regulations.

Your other fund’s Details — please provide details of the fund you are transferring from

Name of fund Member Number SPIN Number (Product ID)
| | oR |

Address ABN

| direct the Trustee to transfer the following amount to Maritime Super:

D All my benefits OR D the amount of ‘ $ ‘ (nominate the amount you wish to transfer)

Investment Choice

I wish my transfer to be allocated to the following investment option(s). If no option is selected, your funds will be allocated as per your existing strategy for
future contributions.

Growth ‘ % Balanced ‘ % | Conservative ‘ %

Cash Enhanced ‘ % Cash ‘ %

Member’s Declaration

By signing this form, | confirm that the information on this form is true and | have read and accepted the Important Notes overleaf. | request the trustee/
administrator of my other fund to transfer the amount noted above to my Maritime Super membership. | authorise Maritime Super and its administrator
to access information about my other fund from its trustee/administrator and request the other fund trustee/administrator to advise both myself and
Maritime Super in the event that the transfer request cannot be processed, additional information is required or it is delayed for any reason. | am aware
that I may ask my other fund for information on the effect this transfer may have on my benefits and do not require any further information. | discharge my
other fund, named above, from further liability in respect of the benefits transferred to Maritime Super.
Tick (v) | have attached certified copies of personal identification documentation. Refer to the ‘Important Notes’ overleaf for further information regarding
identification requirements. Please note that your other Fund may not process your transfer request if you have not personally identified yourself to them.

Member’s Signature Date / /

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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OUR FUTURE

Using this form

You may use this form to request the transfer of superannuation benefits
you hold in another superannuation fund, approved deposit fund or
deferred annuity to your Maritime Super membership. If you have an
income stream product with Maritime Super, you may not add to the
product by transferring additional funds. You will need to start a new
income stream product with the transfer amount and will need to complete
additional forms. Please contact Member Services to discuss.

Please note that this will only transfer your accumulated benefit to Maritime
Super. Future contributions to your other fund will not be automatically
redirected to Maritime Super. You must use a separate transfer form and
attach separate copies of proof of identification for each superannuation
membership you want to transfer to Maritime Super. If you copy the form,
your original signature must be on each copy. If you require any assistance
completing the form, please contact Member Services.

Before transferring your super

When you transfer benefits from another superannuation fund to Maritime
Super, your entitlements under that other fund may cease. You need to
consider all relevant information before you make a decision to transfer
your superannuation. If you ask for information about the effect of the
transfer on your benefits, your other superannuation fund must give it to
you. Some important points to consider are:

m  whether you will be charged any fees for the transfer. Maritime Super
will not charge you any fees for transferring the amount to your Maritime
Super membership, however, your other fund may charge exit or
withdrawal fees. Contact your other fund for details before completing
this form.

m  whether any insured death and/or disability benefits will be cancelled
when you transfer your benefits. Ask your other fund and, if you will
require additional insurance, speak with Member Services to discuss the
range of insured benefits offered through Maritime Super. If the benefits
provided through Maritime Super do not meet your insurance needs,
we suggest that you speak with a financial planner before transferring
your benefit.

Quoting your tax file number (TFN)

Under the Superannuation Industry (Supervision) Act 1993, Maritime
Super is authorised to collect your TEN, which will only be used for
lawful purposes. These purposes may change in the future as a result of
legislative change. Your fund’s trustee may disclose your TFN to another
superannuation provider, when your benefits are being transferred, unless
you request the trustee in writing that your TFN not be disclosed to any
other superannuation provider. It is not an offence not to quote your TFN.
However, giving your TFN to the trustee of your fund will have the following
advantages (which may not otherwise apply):
m your superannuation fund will be able to accept all types of contributions
to your account(s);

m the tax on contributions to your superannuation account(s) will
not increase;

m  other than the tax that may ordinarily apply, no additional tax will be
deducted when you start drawing down your superannuation benefits;
and

m it will make it much easier to trace different superannuation accounts in
your name so that you receive all your superannuation benefits when
you retire.

Important Notes

Tax deductions for personal contributions

If you are self-employed or substantially self-employed (i.e. less than 10%
of your total income is derived from employment), you may be entitled to
a tax deduction for personal contributions to superannuation.

You must advise the trustee of your intention to claim a tax deduction
before you withdraw those contributions from the fund. If you think you
may be entitled to a tax deduction for any contributions you have made
to your other fund in this or last financial year, you should contact the
fund and complete and return their forms to claim a tax deduction before
returning this form.

Providing proof of identity

Superannuation legislation provides the following proof of identity
documentation should accompany a transfer request. Your other fund may
not process your transfer request without this:
m if you have changed your name, a certified copy of your marriage
certificate, deed poll or change of name certificate from the Registry
of Births, Deaths and Marriages; and

m  a certified copy of your driver’s licence or passport; or
= a certified copy of both:

— your birth certificate, birth extract, or current Centrelink pension card;
and

— aletter from Centrelink or an ATO notice of assessment which is
not more than 12 months old or a rates or Local Government notice
which is not more than 3 months old.

We will keep a copy of the personal identification documentation you
provide for the transfer to meet your identification requirements for
Maritime Super. You must provide certified copies of these documents.
Someone at your local credit union office will be able to certify copies of
your documents for you (if they have worked there continuously for five
or more years). The following people can also certify documents:
= an officer or an authorised representative of an organisation that holds
an Australian Financial Services Licence (AFSL) - which includes most
banks, building societies and credit unions - with 5 years of continuous
service (with one or more licensees)

= afinance company officer with 5 years of continuous service
m  a police officer

m a permanent employee of Australia Post with 5 or more years of
continuous service

= an Australian legal practitioner

m aregistrar or deputy registrar of a court
m  a magistrate or judge

m g Justice of the Peace

= anotary public

m g CEO of a Commonwealth court; or

m an Australian consular officer or Australian diplomatic officer.
Privacy information and consents

Personal information is collected from or in respect of you to enable
Maritime Super to administer your benefits. If you do not supply the required
information, we may not be able to do so (and may be unable to action your
requests). We may disclose this personal information to a number of parties,
such as the administrator of the Fund, your employer(s), Maritime Super’s
professional advisers, insurer(s) and service providers, as required by law
and/or as authorised by you. You may be entitled to gain access to personal
information we may have on file in respect of you. If you wish to obtain
access or have a complaint, please contact Member Services.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.

Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735

V.090301
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Investment Switching

Please read the Important Notes overleaf before completing this form.

If you are an existing Term Allocated, Allocated or WISP pension member and would like to change the investment options your pension
payments are drawn from, you will need to complete a Variation of Pension Details and Investment Options form.

Complete, sign and return this form by fax to (02) 9261 3683 or (03) 9686 0377.
Alternatively, you may post this form to Maritime Super, Locked Bag 2001, QVB Post Office NSW 1230.

Your Personal Details

Membership Category
D Stevedores division D Seafarers Division D Allocated Pension OR WISP member

Member Number

‘ D Please apply this investment switch to all of my accounts (tick if this applies)

If you wish to specify which account(s) to apply this investment switch to, list the Member Number(s) below

Surname Given Name(s)

Postal Address

Date of Birth Phone Number Email Address
L | |

Switch your Investment Options

I wish to redistribute my account(s) as indicated below. Please select (v') an option and enter the amount/percentage below. Refer to the Important Notes
overleaf for more information.

OPTION A - Switch my total account balance D OPTION B - Move a dollar amount from one or

and/or future contributions into the following more investment options to another

investment options
Investment Option Total account balance to be  Future contributions to be Switch dollar amount from Switch dollar amount to

switched to invested in
CASH | % | % || ||s RE |
CASH ENHANCED ‘ % ‘ ‘ % ‘ $ ‘ ‘ $ ‘
CONSERVATIVE || % | | % || ||s | s |
BALANCED ‘ % ‘ ‘ % ‘ $ ‘ ‘ $ ‘
GROWTH | % | ARIE RE |
100% 100%

Member’s Declaration

| confirm that | have read the Important Notes overleaf and have all the information | require to make an informed decision. Understanding the risks that are
involved with investment choice, | wish to transfer the above amounts between and to the investment options | have selected.

| further understand that preserved, restricted non-preserved and unrestricted non-preserved amounts as well as the tax components will be assigned to my
choices on a pro-rata basis, and that this switch will generally be effective the \Wednesday following receipt of this form by Maritime Super if it is received by no
later than 5pm AEST on the preceding Sunday.

Switch requests cannot be withdrawn or cancelled after 5pm AEST on the Sunday of the week of receipt.

Member’s Signature Date / /

Privacy information and consents

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits. If you do not supply the required information, we may not be able
to do so (and may be unable to action your requests). We may disclose this personal information to a number of parties, such as the administrator of the Fund, your employer(s),
Maritime Super’s professional advisers, insurer(s) and service providers, as required by law and/or as authorised by you. You may be entitled to gain access to personal information
we may have on file in respect of you. If you wish to obtain access or have a complaint, please contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.

Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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Changing your investment option(s)

You can change your investment option(s) for all or part of your existing account balance, or you can nominate a different option(s) for your future
contributions. This is known as ‘switching’ your investment option. To provide you with greater flexibility and control over the investment of your super,
we offer weekly investment switching.

To switch your investment options, complete and sign this form and return to Maritime Super by fax to (02) 9261 3683 or (03) 9686 0377 or by post
to Locked Bag 2001, QVB Post Office, NSW 1230.

Switches take effect on the Wednesday of each week and will only be implemented on receipt of a correctly completed Investment Switching form
received before 5pm AEST on the preceding Sunday. Please note that Maritime Super may nominate an alternative day to process a switch request.
Switching is free of charge to members; a total of 12 switches per year per member are permitted. Once a switch has been implemented, we will send
you a letter confirming that the switch was completed and how much has been switched.

If you are switching your existing account balance to more than one investment option, you should note that we will not automatically rebalance your
investments in the future. This means the balance in each option will not maintain the percentage split you have nominated, as crediting rates for the
options are different. You will need to complete a new Investment Switching form each time you want your account balance rebalanced to your nominated
investment strategy.

Warning: depending on your investment choice and its performance, your investment can lose value when investment earning rates are negative.

Investment options

Maritime Super members have access to five investment options: Cash, Cash Enhanced, Conservative, Balanced and Growth. These cover a range
of risk and return profiles — from Cash through to Growth, each with varying proportions of growth and defensive assets. A summary of the investment
options is outlined in the table below. For detailed information regarding the options and allocation ranges, visit Maritime Super’s website.

CASH CASH ENHANCED CONSERVATIVE BALANCED GROWTH
INVESTMENT To achieve a rate of To achieve a rate of To achieve a rate of To achieve a rate of To achieve a rate of
OBJECTIVE return that matches return that exceeds return that exceeds return that exceeds return that exceeds
the UBSA Bank Bill  the return on the Cash the return on the the return on the the return on the Cash
Index, less tax and option by 0.25% per  Cash option by 1.5% Cash option by 3% option by 4% per year
fees, over rolling five- year over rolling five- per year over rolling per year over rolling over rolling five-year
year periods. year periods. five-year periods. five-year periods. periods.

FEE RANGE 0.35% - 0.52% pa 0.35% - 0.52% pa 0.55% - 0.75% pa 0.85% - 1.10% pa 0.90% - 1.10% pa
ASSET MIX - Growth Range (%) Range (%) Range (%) Range (%) Range (%)
Australian shares 0 0 0-20 10-40 20-50
Overseas shares 0 0 0-20 10-40 20-50
Listed property 0 0 0-8 0-8 0-8
Direct property 0 0 0-10* 0-30* 0-30"
Private equity 0 0 0-10* 0-30* 0-30"
Growth alternatives 0 0 0-10* 0-8+ 0-5"
Growth absolute return funds 0 0 0-4 0-6 0-4
Total Growth assets 0 0 25-35 65-75 85-95
ASSET MIX - Defensive Range (%) Range (%) Range (%) Range (%) Range (%)
Defensive alternatives 0 0 0-4* 0-10* 0-4*
Defensive absolute return funds 0 0 0-15 0-15 0-5
Fixed interest 0 0 10-50 0-20 0-15
Cash enhanced 0 100 Balance Balance Balance
Cash 100 0 0 0 0
Total Defensive assets 100 100 65-75 25-35 5-15

* These assets are generally less liquid (able to be cashed) than other assets. The combined allocation to these asset classes has a range of 0-20%.
* These assets are generally less liquid (able to be cashed) than other assets. The combined allocation to these asset classes has a range of 0-35%.
" These assets are generally less liquid (able to be cashed) than other assets. The combined allocation to these asset classes has a range of 0-35%.

Privacy information and consents

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits. If you do not supply the required information, we may not be able
to do so (and may be unable to action your requests). We may disclose this personal information to a number of parties, such as the administrator of the Fund, your employer(s),
Maritime Super’s professional advisers, insurer(s) and service providers, as required by law and/or as authorised by you. You may be entitled to gain access to personal information
we may have on file in respect of you. If you wish to obtain access or have a complaint, please contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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Deposit

Use this form to make a deposit to Maritime Super. Members wishing to make regular voluntary contributions should complete the
Voluntary Contributions form and return it to their employer.

If the member is age 65 or more, do not contribute until the member has worked at least 40 hours in 30 consecutive days in the current
financial year unless the contributions are required under the SG legislation or an industrial award or agreement.

Complete, sign and return this form by fax to (02) 9261 3683 or (03) 9686 0377. Alternatively, you may post this form to
Maritime Super, Locked Bag 2001, QVB Post Office NSW 1230.

Member Number Membership Category Title (Mr/Mrs/Ms/Miss etc) Gender
‘ ‘ D Stevedores division D Seafarers Division ‘ ‘ D Male D Female
Surname Given Name(s)

Postal Address (see note overleaf regarding updates to personal information)

Date of Birth Phone Number
. | |
Contribution Type
What type of contribution is it? Please tick (v) one Contribution amount If no option is selected, the amount will be treated as a
|:| Personal (after tax) ‘ $ ‘ personal (after-tax) contribution.
Please note that if you are making an employer or salary
|:| Spouse ‘ $ ‘ sacrifice contribution, Maritime Super cannot accept the

contribution if you have not agreed to be bound by the Trust

‘ Deed or have not signed forms to contribute as a non-
participating employer to the Seafarers division. Contact

‘ Member Services on 1800 757 607 to learn more.

|:| Superannuation Guarantee/other Employer Contributions ‘ $

|:| Salary sacrifice (before tax) ‘ $

D Other (including a contribution for a child) ‘ $ ‘

Complete this section ONLY if you are not the member

Name of Contributor (and contact person) Phone Number

Address

Investment Choice — complete this section ONLY if you are the member

Please advise how you would like the contribution to be invested (as a percentage (%) of the contribution). If no option is selected, it will be invested according
to your current investment strategy. Maritime Super will ONLY act on this authorisation where the person who signs the declaration below is the member.

Growth ‘ % Conservative %

Balanced ‘ %

Cash Enhanced ‘ %

Cash ‘ %

Deposit Details — please select how you would like to make your contribution (please tick an option)

|:| By cheque (made payable to Maritime Super) = Return the cheque along with this form to Maritime Super

|:| By direct deposit into Maritime Super’s Bank Account = Follow the direct deposit instructions overleaf

Declaration and Authorisation

| confirm that the details on this form are true and correct.

Contributor’s Signature Date ‘ / / ‘

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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Direct Deposit Instructions

For Stevedores For Seafarers

Name of Institution Commonwealth Bank of Australia National Australia Bank

Account Name Maritime Super Maritime Super

BSB 062 000 083 001

Account Number 1006 4581 57 954 3660

Reference Member Number, member’s surname and Member Number, member’s surname and
contribution type contribution type

If you are depositing at a branch, you must quote the Member Number as the “Agent Number/Serial Number” and provide the member’s
name and contribution type.

If you use a cheque deposit envelope, you must attach a separate piece of paper to the cheque and write the words “Agent Number”
followed by the Member Number and then “Name” followed by the member’s name and contribution type.

If you deposit regularly at a bank branch, we may be able to organise personalised deposit slips for you — contact Member Services
to learn more.

Please note that the allocation of the contribution may be delayed if you do not follow these instructions.

Need help?
If you have any questions about contributing to Maritime Super, contact Member Services on 1800 757 607.

Updates to personal information

If you need to update your address or personal details, contact Member Services on 1800 757 607. We will generally not update personal
details (including a new address) from a Deposit form because the form may be completed by the contributor on behalf of a member.

Privacy information and consents

Personal information is collected from or in respect of you to enable Maritime Super to administer your benefits. If you do not supply the required information,
we may not be able to do so (and may be unable to action your requests). We may disclose this personal information to a number of parties such as the
administrator of the Fund, your employer(s), Maritime Super’s professional advisers, insurer(s) and service providers, as required by law and/or as authorised
by you. You may be entitled to gain access to personal information we may have on file in respect of you. If you wish to obtain access or have a complaint,
please contact Member Services on 1800 757 607.

Maritime Super RSE Reg. No. R1001747 ABN 77 455 663 441 Corporate Trustee for Maritime Super is Maritime Super Pty Limited ABN 43 058 013 773 RSE Licence No L0000932.
Administered by: Maritime Financial Services Pty Ltd ABN 16 105 319 202 AFS Licence No. 241735 V.090301
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& How to contact Maritime Super

You can contact Maritime Super in one
of the following ways:

MEMBER SERVICES
Toll free: 1800 757 607
Monday to Friday 8.30am to 5.30pm (AEST)

WEBSITE
Www.maritimesuper.com.au

EMAIL
info@maritimesuper.com.au

POST

Maritime Super

Level 4

6 Riverside Quay
Southbank VIC 2006

FAX
(03) 9286 0377

IN PERSON

Maritime Financial Services Pty Limited
Level 4

6 Riverside Quay

Southbank VIC 3006

OR

Level 16

31 Market Street

Sydney NSW 2000

Maritime Super

OUR FUTURE



Maritime Super

OUR FUTURE

This document contains important information
about the services provided by Maritime
Financial Services Pty Limited (MFS) and is
designed to assist you in deciding whether to
use the financial services we provide. It also
explains how we get paid and how complaints
are dealt with.

Maritime Super (the Fund), ABN 77 455 663
441, RSE Registration No. R1001747 is the
industry superannuation fund for the maritime
industry. The corporate trustee of the Fund is
Maritime Super Pty Limited (the Trustee),
ABN 43 058 013 773, RSE Licence No.
L0O000932.

The Trustee has a wholly owned subsidiary
named Maritime Financial Services Pty
Limited, ABN 16 105 319 202, which provides
administration and related services to the
Trustee in respect of the Fund. MFS is the
holder of Australian Financial Services Licence
(AFSL) No. 241735. As the holder of an

AFSL, MFS is required to provide you with
this Financial Services Guide (FSG) before

it provides services to you under its licence.
Throughout this document, references to ‘we’,
‘us’ or ‘our’ are references to MFS.

MFS employs staff through whom it provides
administration and related services for the Fund.
We are authorised to provide general financial
product advice for superannuation products

to retail clients, and under our administration
agreement with the Trustee we agree to provide
this type of advice to current and potential
Maritime Super members. We do not currently
provide general financial product advice in
respect of any other superannuation funds.

MFS is not licensed to provide personal financial
product advice — this means we can only
discuss superannuation and the Fund in general
and cannot discuss or take into account your
individual objectives, financial situation or needs.

* These products are closed to new members. There
are a number of other closed membership categories
in the Seafarers division

Financial
Services Guide

Important information about Maritime Super
Maritime Super provides the following superannuation products to members:

Stevedores Division Seafarers Division

= Accumulation Plus = Accumulation

= Accumulation Basic = Contributory Accumulation

= Accumulation Standard = Spouse Account

= Spouse Accounts = Children’s Account

= Retained Benefits = Retained Benefits

= Permanent (Defined Benefits)* = |nco Sub-fund

= Term Allocated, Fixed Term and = SVITZER Accumulation
Short Term Guaranteed Pensions* m | ifetime and Fixed

- o Term Pensions*
Maritime Super Division
= Allocated Pensions

= Working Income Support Pensions

A Product Disclosure Statement (or Member Guide), which sets out in detall

the features, advantages and risks associated with each product, is available

for each of the products open to new members. New members and members
changing membership categories are provided with a copy of the relevant
Member Guide, and each year members receive a Member Statement and have
an Annual Report made available to them, which are issued by the Trustee. We
are happy to discuss them with you and can provide you with general financial
product advice in relation to them and the Fund in general.

Using our services

MFS operates a Member Services unit available on 1800 757 607. Contact us
between 8.30am and 5.30pm to gain direct access to the services we offer.
Alternatively, you can write to us at the address overleaf or email us at
info@maritimesuper.com.au. MFS also operates the Fund’s website
www.maritimesuper.com.au, which contains information on superannuation in
general and general advice about the Fund. We will provide you with a copy
of this FSG when you join Maritime Super and we will also send you regular
newsletters containing important information about superannuation in general
and about the Fund.

General advice warning

We are authorised to give you general financial product advice only. This
means we can only discuss the Fund and superannuation in general and
cannot discuss or take into account your individual objectives, financial
situation or needs. Consequently, you should consider the appropriateness of
any general information and advice provided in light of your situation before
making a decision about your superannuation. The Fund’s Product Disclosure
Statements (PDSs) are available on our website or by calling 1800 757 607.
You should consider the PDS in deciding whether to acquire or to continue to
hold a product.

1 March 2009



Maritime Super

OUR FUTURE

Personal advice

While we are not authorised to give you personal financial
product advice, MFS has dedicated financial planners
licensed by Industry Fund Services (IFS) who can provide
you with personal financial advice. MFS does not receive any
remuneration or other benefit for referring you to the planners,
and does not assume any responsibility for any personal
financial product advice provided to you. MFS recommends
you seek individual advice before making any decisions
concerning your superannuation.

Does MFS charge for general advice?

There is no direct, individual charge associated with obtaining
general advice from MFS. The cost of providing general advice
is covered as part of the management costs set out in the
relevant Member Guide (PDS) and recouped by MFS from the
Trustee. However, it is not possible to specify that part of the
overall costs that relate to the provision of general financial
product advice. There are no additional charges to you for
MFS providing general financial product advice.

Does MFS have any associations that would influence
the advice we give?

Neither MFS nor the Trustee have any other associations or
relationships that influence the advice we provide to you.

Compensation arrangements

MFS has professional indemnity insurance which complies with
s912B of the Corporations Act. It covers claims in respect of
services provided by MFS, including where a claim is made as
a result of any breach by MFS of its relevant obligations under
the Corporations Act.

How we are paid

At MFS, all staff work for salary and wages. No commission

is paid to any member of staff. No directors or responsible
officers of MFS or the Trustee (or any of their service providers)
receive any remuneration or commission for referrals or for any
general financial product advice provided to you.

How to contact us

Maritime Financial Services Pty Limited
Locked Bag 2001
QVB Post Office NSW 1230

Level 16, 31 Market Street
Sydney NSW 2000

Level 4, 6 Riverside Quay
Southbank VIC 3006

Phone: 1800 757 607

Fax: 02 9261 3683 or 03 9686 0377
Email: info@maritimesuper.com.au
Website:  www.maritimesuper.com.au

If you have a complaint

Internal complaints procedure

If you are not satisfied with our response to your initial
complaint, please set out the details of the problem in a letter
(or fax or email) and send it to the Complaints Officer at the
following address:

Maritime Financial Services Pty Limited
Locked Bag 2001
QVB Post Office NSW 1230

Once received, the Complaints Officer will provide written
acknowledgement of your complaint and ensure that your
complaint is properly considered. Our goal is to handle your
complaint efficiently and fairly and to provide you with a
decision as quickly as possible. Some complaints may take
longer to resolve, however, we are required by law to deal with
all complaints within 90 days.

External complaints procedure

If you are still not satisfied with our response to your complaint,
you may be able to take the matter through the external
dispute resolution process.

Operational matters and product advice

If you are not satisfied with our handling of your complaint, and
if the complaint concerns an operational matter (administration
or communication) or relates to information or general financial
product advice you have received from MFS, you may contact
MFS’ appointed dispute resolution service:

Financial Ombudsman Service (FOS)
GPO Box 3

Melbourne VIC 3001

Phone: 1300 780 808

Email: info@fos.org.au

FOS will only assist with your complaint if you have already
been through the internal complaints procedure.

Trustee decisions

If you are not satisfied with our response, and if the complaint
is about a Trustee decision or conduct which you think is
unfair or unreasonable, you may contact the Superannuation
Complaints Tribunal at:

The Superannuation Complaints Tribunal (SCT)
Locked Bag 3060

GPO Melbourne VIC 3001

Phone: 1300 780 808

Email: info@sct.gov.au

The Tribunal is an independent body set up by the Government
to assist members and beneficiaries to resolve certain types

of complaints with fund trustees. If you do not first make a
complaint through the internal complaints handling process, the
SCT may not be able to deal with your complaint.

Issued by Maritime Financial Services Pty Limited (MFS) ABN 16 105 319 202 AFS Licence No 241735. The information was current as at the date it was

prepared (1 March 2009).
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